
 
 
 
 

 

 

 

Get ready for eATA launch on 1 June 2026! 
 
 

United Kingdom, EU, Norway and Switzerland will transition to digital Carnets on 1June 2026. It is, 

therefore, essential that Carnet users start testing digital Carnets alongside existing paper Carnets to 

gain familiarity with the new functionality! 
 

How will digital Carnets work? 
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User downloads the digital User registers a profile and 

logs in (this login is also valid 

for the Desktop App (ACD)) 
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User presents QR code to 

Customs. Customs process 

the Declaration 

User  receives  notification 

to check the transaction/s 

 
 
 

Note that all digital Carnets issued before 1 June 2026 are for test purposes only (paper Carnet must always be 
processed first by both UK and foreign Customs)! 
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How can I test digital Carnets? 
 

1. Ask your issuing Chamber to enable your issuing system profile for digital Carnets 
 

2. Check that your port of departure and /or port of arrival accepts test digital Carnets (see QR overleaf) 

3. Present the paper Carnet to Customs first. Digital Carnet should only be presented after the paper has 

been endorsed (Customs must process the equivalent digital transaction – see diagram below) 
 

 
1.   Present the paper Carnet first 

2.   Present the equivalent digital QR code after 
Customs have endorsed the paper Carnet 

 
 
 

 
Carnet transactions 
for UK Customs 

 
•Activation (on 1st 

use only) 
•Exportation 

•Re-importation 

Carnet Transactions 
for Foreign Customs 
 

•Importation 

•Re-exportation 
•Transit (open + 

close) 
 
 
 
 

What happens if my Carnet is handled by the Freight Forwarder? 
The Carnet Holder can either prepare the QR codes themselves and send them to the Forwarder or share 

the whole Carnet  (this is done by sending  the Carnet  PIN + ID from the issuing system and will allow the 

agent to download the Carnet to their app and prepare travels themselves). Refer to step 6 overleaf for 

further information.  The Forwarder will need to have a Letter of Authorisation (on the Holder’s letterhead) 

to confirm that they have authority to lodge declarations on behalf of the Holder. 
 
 
 

Is there a web version of the ATA Carnet APP? 

Yes –users can also use the web version of the App (ACD) to prepare declarations and manage the ATA 

Carnet life cycle (ACD is best suited for users handling multiple Carnets and is synchronized with the 

mobile version of the App). Click here to access ATA Carnet Desktop (ACD) 
 
 

Where can I get further information on digital Carnets? 
 

Click HERE for further information on DigitalCarnets(website) Click HERE for a video on Digital Carnets 
 

Click HERE for a practical guide on Digital Carnets 
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