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Press release 

QES results: First quarter sees rise in profits and 

recruitment optimism
THERE was an encouraging rise in the number of firms expecting their profits to increase during the first quarter of 2013, which, combined with 54% of firms recruiting new staff, an increase of 3% on the previous quarter, suggests a generally positive start to the year for the Humber region.
Exports continue to remain high, though down slightly on the previous quarter. Export Orders rose to 59%, an increase of 7%, while Export Sales were observed at a balance of 55% (down 6%).
There was a further increase in the number of businesses recruiting in Quarter 1, up 3% to 54%, although employment balances fell back slightly by 1% this quarter to 10%, having shown a 3% increase in the previous quarter. The Employment expectations balance is also on 10%, a 4% rise on the last quarter, which is positive news for the jobs market.

A decrease of 5% to 27% was observed for businesses experiencing difficulties in recruitment. The main difficulties for firms is filling management positions, an issue that is affecting 23% of firms, followed by Skilled/Manual staff (16%) and clerical staff, also on 16%.

Some key business confidence indicators saw decreases in Quarter 1. Cashflow decreased by 2%, going further into negative figures, to -20%. A fall was observed in investment in training, down 8% to 2%. Investment in plant and machinery recovered marginally, rising 2%.

In Quarter 1 of this year the UK Sales balance dipped from 20% at the end of last year to just 6%. Home orders have also seen a decrease to a balance of 15%, a drop of 5%.

More businesses are expecting to increase their prices over the forthcoming quarter, with 30% reporting that they will be putting prices up, a 6% increase on the previous quarter.

Concerns over the cost of raw materials rose 9% to 39% and continue to be the second largest price pressure. Pay settlements fell back to 16%, but finance costs rose 6% to 19%.

External concerns for businesses were focused on inflation which was the main worry for 44% of firms, a drop of 3% on the previous quarter. Tax issues were also major concern so close to the Budget for 42% of firms, a sharp rise from 26% in the previous quarter. Competition saw a decrease of 1%, to 37%, followed by Business Rates, which observed a decrease of 2% to 29%.

The Chamber’s Chief Executive, Dr Ian Kelly, comments:
“Despite some high profile job losses announced last year, this is a more positive set of profit expectations and recruitment ambitions. 

“After a concerning Quarter 3 and flat Quarter 4 in 2012, we are pleased to see that local business confidence is climbing again and now that the Government has put forward its Energy Bill, we are increasingly hopeful that more inward investment in our area will steadily emerge during 2013.”
Q1 2013 - Key QES results – Hull & Humber
From Hull & Humber Chamber of Commerce
Sales and orders:

· 39% of companies reported an increase in domestic sales, down 3% on Q4 2012.  33% reported a decrease, up 11%.
· 38% increased their domestic orders, down 3% on Q4.  23% reported a decrease, up 2%.
· 65% increased their export sales, down 6%.  10% reported a decrease, equal to Q4.
· 69% increased their export orders, up 4% on Q4.  10% reported a decrease, down 2%.
For the next 3 months:

· 26% of companies expect to increase their workforce, up 11%. 16% expect to decrease it, up 7%.
· 30% of companies expect to increase their prices, up 6%.  11% expect to decrease them, up 2%.
In the last 3 months:

· The proportion of businesses which recruited was 54%, an increase of 3% on Q4.
· 20% reported an increase in cashflow, the same as in Q4, and 40% a decrease, up 2%.
· 20% increased their investment plans for plant & machinery (up 3%).  19% increased their investment plans for training (down 2%).

For the next 12 months:

· 51% expect to increase their turnover, the same as in Q4 last year; 20% expect it to decrease, up 2%.
· 48% expect their profitability to improve, up 3%; those who expect it to worsen fell 3% to 30%.
Pressures:

· The cost of overheads remained the top pressure on prices (44%), followed by the cost of raw materials (39%).
· Inflation (44%), competition (37%), business rates (29%) and tax (42%) top businesses’ list of external concerns.
Notes to the Editor
· The QES is the largest survey of its kind in the region and, by working with other Chambers, the country.  The results are used by the Government to help formulate economic policy and by the Bank of England’s Monetary Policy Committee, which sets interest rates.

· The survey was conducted between February 18 and March 11, 2013 and was completed by nearly 8,000 businesses across the UK, employing over 1,044,000 people.

· Detailed results are available on request.

· The Hull & Humber Chamber of Commerce is the collective ‘voice’ of business representing over 1400 companies in the Humber sub region. 

· Membership includes 72% of the top 100 companies in the sub region with over 250 employees. 

· However the majority of members are small and medium sized firms, with over 20% of all VAT registered companies with between 5-250 employees in the Humber in Chamber membership.
· For further information please contact David Hooper, External Affairs Manager on 01482 324976 or email d.hooper@hull-humber-chamber.co.uk .
