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34/38 Beverley Road, Hull HU3 |YE

Tel:01482 324976

Northern Lincolnshire
Port Offices, Cleethorpe Road, Grimsby
North East Lincolnshire DN31 3LL

Tel: 01472 342981
www.hull-humber-chamber.co.uk

Email
To help us deal with your message more quickly, please
select the most appropriate address from below:

General: info@hull-humber-chamber.co.uk
International Trade: itc@hull-humber-chamber.co.uk
Training: info@chambertraining.com

Press Releases: press@hull-humber-chamber.co.uk
Website comments or suggestions:

webmaster@hull-humber-chamber.co.uk

Contributing Editor
John Dean & Francis Griss
Email: deangriss@btinternet.com
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PUBLISHING

Production & Design

Distinctive Publishing

6th floor, Aidan House, Sunderland Road,
Gateshead NE8 3HU

Tel: 0845 884 2385
Email: production@distinctivepublishing.co.uk

Advertising
Tel: 0845 884 2336
Email: helengowland@distinctivepublishing.co.uk

www.distinctivepublishing.co.uk

Disclaimer

Distinctive Publishing or Hull & Humber Chamber of Commerce
cannot be held responsible for any inaccuracies that may occur,
individual products or services advertised or late entries. No part

of this publication may be reproduced or scanned without prior
written permission of the publishers and Hull & Humber Chamber of
Commerce.
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As a not-for-profit organisation, the Chamber, is very grateful to our Patrons, who support us in our aim to help our Members

develop their businesses.
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Streets Chartered Accountants
Associated British Ports
Humberside International Airport St Stephen’s

On Loan Recruitment Ltd
KC Stadium Conference & Events
Clugston Group Ltd

James Legal Ltd

The P & A Group of Companies
Wilkin Chapman Grange

C Spencer Ltd

Arlington Moore Ltd
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President: Matt Jukes

Vice-President: Malcolm Joslin

Imm. Past President: Howard O’Neill
Chief Executive: Ian Kelly

IT Manager: David Marritt

Policy Assistant: Samantha Lowton
Finance Manager: Laura McDermott
Finance Assistant: Gemma Scarr
Senior Receptionist: Susan Suddaby
Receptionist: Rachel Wheal

Membership & Business Manager: Bruce Massie
Membership Secretary: Janice Harrison
External Affairs Manager: Hannah Crookes

Director of International Trade: Pauline Wade
Export Services Manager: Lorraine Holt

Export Development Officer: Robert Green
Export Documentation Assistant: Susan Suddaby
International Trade Co-ordinator: Alison Burnett

Northern Lincolnshire Manager: Anne Tate
Information & Administration Officer:
Marilyn Waud

City Centre (Bid ) Manager: Kathryn Shillito
Project Co-Ordinator: Jennifer Marshall

BID Support Officer: Mark Andrews

BID Support Officer: Raich Orr

Manager: Peter Sykes

Personal Assistant: Margaret Meyers

ERDF Administrative Manager: Karen Mulligan
Contract Manager Youth Enterprise: Craig Simpson

Business Adviser: Ken Ormerod
Business Adviser: Jenny Brambles
Business Adviser: Heather McIntyre

Head of Training: Rachel Mendham
QA/HR/E&D Manager: Petra Seifert
Administration Manager: Joanne Norton

Lead Tutor & Support Co-ordinator: Leslie North
Finance Officer: Nadine Dobbs

Assessor/Trainer BA/CS: Nicola O’Connor
Reviewing Officer: June Wightman
Marketing/Recruitment Co-ordinator: Carol Gill
Assessor Care North Bank: Tracey Platten
Assessor Care South Bank: Claire Saxton
IV/Assessor/Trainer/Care Team Manager:

Linda Parker

Assessor/Senior IV Care North Bank:

Michelle Allan

Assessor/Trainer Care North Bank: Nicola Tripp
Administrator Care: Geoff Winn

Administrative Assistant: Kathryn King

Training Support Officer: Elaine Wood
Advanced Apprentice Administration Assistant: Lucy Holmes

Sean McCafferty (Apprentice), Phil Denham (Marketing Manager, HBP Systems Ltd), Adyn Hemmings (Apprentice), Natalie
Milner (Apprentice), Liam Ridgill (Apprentice), Wayne Miller (Employer Account Manager, National Apprenticeship Service), Joshua
Ashton (Apprentice) and Joanne Hill (Managing Director, HBP Systems Ltd).

Company Looks to the
Future with Apprentices

HBP Systems Ltd has
expanded its workforce
with the addition of six
apprentices to join the
team, based on Woodhouse
Road in Scunthorpe.

The apprentices will take part in a 12-month scheme
with HBP and work towards full time positions with
the company.

Four of the apprentices will spend three months in
each of the Marketing, Finance, Software Support
and IT Support Departments, with two fixed roles in
Purchasing and Software Development.

The training programme is being led by Phil Denham,
Marketing Manager, and Katie Maud, Finance Manager.

Phil said:“We're really positive about the scheme
and are aiming to have six new members of staff

at the end of the 12 months.We feel that we've
selected some really promising young people to
join our company and with the structured training
programmes we’ve got in place we're confident of a
successful outcome for them all.

“This is the first time we’ve had proper structure
when taking on apprentices and the first time we've
taken on any more than one at a time, so it’s quite a
big challenge. If all goes well, then we’'ll look to run a
similar scheme in 2013, too, as we really believe this
is a great way to employ and train young people.”

As one of the leading providers of Sage accounting
and CRM software in the UK, HBP has seen an
increase in business over the past twelve months as
more and more businesses look to invest in IT and
their business software systems.

To find out more about HBP Systems Ltd, please visit
www.hbpsystems.co.uk
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Company
Wins Major
Contract

with Global
Mobile Phone

Provider

Hessle-based branding and communications
agency H&H beat off international
competition to win a major new contract
with global Mobile Phone company

Tigo. H&H is developing an internal
communications strategy to launch Tigo’s
new brand to more than 15,000 employees.

Tigo is one of the largest mobile-phone
providers in the world, operating mainly

in the emerging markets of Africa and

Latin America. H&H’s new campaign will

be translated into multiple languages and
rolled out to Tigo staff in fourteen countries,
including Guatemala, Congo, El Salvador and
Chad.

MD Helen Bissett said:“VVe believe that for
a company to succeed, its employees have to
be truly engaged with the company’s mission
and message.

“Because Tigo operates mainly in Africa and
Latin America, its sales are mostly made by a
door-to-door sales force. In many ways, Tigo's
employees are its brand — so it’s vital they
feel deeply connected to the brand.”

MEMBERS NEWS

i Tofton, Phil Gibbs,
Manifold and Tony
ge (Rotary Club)

Engineering Firm
Scoops Half Marathon

Accolade

The organisers of the Humber Bridge Half Marathon
crowned Hull engineering group Spencer as the winning
corporate team for the second successive year.

The Rotary Club of Hull presented trophies to Phil
Gibbs, Dave Manifold and Chris Tofton in a ceremony at
the Village Hotel in Hessle.

Phil finished 14th in the race with an impressive time of
1.24.55, with the other team members not far behind.

Each year, a host of companies which operate in the
local area support the race, including this year’s main
sponsor The Co-operative, and the Village Hotel —
which has sponsored the corporate trophy.

Phil said: “For Spencer, this is one of those days
where we pull together for a great cause. Each year,
our staff also man one of the water tables in Barton,
so it’s good to know we have that support, and get
to see some familiar faces as we run by.”

John Curry, from the Rotary Club, said:“I'm pleased
to say that this year we hope to have raised almost
£30,000, which is a great result, considering the
economic difficulties being felt across the country.
The main benefitting charity this year was the
Teenage Cancer Trust, alongside other Rotary
Charities, such as St. John Ambulance. Money raised
for runners’ charities of their own choice will
potentially double the amount raised.”

Croner - Offering Expert Advice

Through the hundreds of thousands of discussions

it has with clients every year, it identifies trends and
helps future-proof businesses, with timely advice and
new services that take simplification to another level.

Croner is a one-stop shop for expert employment
and health and safety advice and consultancy,
smart software and vital information tailored to
organisations‘ budgets and challenges.

As one of the most experienced and respected
specialists in the business, you can rely on Croner
to help you manage your people and your
responsibilities more effectively.

To find out more, contact Pawel Humanski
Mobile: - 07717304335
Email: - pawel.humanski@wolterskluwer.co.uk

At the heart of the company is a commitment to the
health and growth of clients. This means it is not just
a source of expert help but also a trusted sounding
board and solution provider.

Some of its services include employee management
software, consultancy services, audits and reviews,
crisis support, online information, pay and benefits
insights and employment tribunal representation.



Don’t understand the
fuss about being
sustainable?

Talk to Heal & Oliver
and we will help show

how important it can
be for business growth.

(E\® Heal & Oliver

sustainability led

Downing
Legal

Commercial legal

advice at a sensible cost
——

What does it mean
to ‘be green'?

au: We have all seen the
headlines about ‘going
green’, but what does it
mean?

Hgo: In truth, there are as
many definitions as there
are individual problems to
solve. The challenges
may not be new but they
have gained increasing
prominence, even during
this time of austerity.

au: But if | don’t know what
it means, how do | know |
need ‘it'?

Hao: We are not advocating
that businesses go looking
for challenges but those
that seek opportunity tend
to be most successful.

Heal & Oliver.

sustainability valued

By considering
sustainability as an
opportunity, so it is possible
to create a gap between
you and your competition

au: But being green is
expensive?!

Hso: By replacing the word
‘sustainable’ with ‘resource
efficiency’, does this
change your perceptions?
Being sustainable can be
about doing more with less.

au: How do | find out more?

Hso: Post your questions to
richard.oliver@healandoliver.co.uk
for possible inclusion in the
next edition of Business
Intelligence.

At Downing Legal we know what it’s like to be an owner managed
business needing jargon-free, professional advice. We specialise in
providing commercial legal advice to small and medium sized businesses
and, with low overheads, we can provide it at a sensible cost.

We can help you with most forms of commercial legal advice including:

® Setting up a business or ® Joint ventures
company ® Reorganisations of corporate
® Shareholders’ agreements and group structures

partnership agreements @ All types of commercial
® Resolving shareholder and agreement (eg supply, agency,
partnership disputes franchise and distribution

@ Buying or selling a business or agreements)
shares in a company ® Terms and conditions of sale
and purchase

Call us on 07903 293 888 for a free, no-obligation chat
or email us at phil@downinglegal.co.uk

www.downinglegal.co.uk

TO SHOP

THE SMART WAY

Prospect has
had a refresh

and now it's even better
value to park

You can now park all day Sunday for only £2.50,
and we are the cheapest centre to park in for
your first two hours.

Visit all your favourite high street brands at

affordable prices, with over 40 stores to choose
from, including Boots, Currys.digital, WHSmith,

Game, Iceland and Wilkos to name a few.

Check out
our new
Prospect
App!

prospectcentre.co.uk

01482 324619

We are also the only
centre to have our own
App, download from
the App store now.

PROSPECT

SHOPPING CENTRE
The smart way to shop
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Looking for Award- W|nn|ng PR?

Invigorate Communications
Ltd is a specialist PR and
communications agency,
established by Karen Butler
in 2010.

Its services include PR and media relations, lobbying
and public affairs, copywriting, newsletters, magazines
and corporate reports for local and national
organisations.

Clients include KC, St Stephen’s Shopping Centre,
Lincoln University, KCOM Group plc, The Shepherd
Group plc, the Consumer Credit Association,
Eurocell plc,The Money Shop and the Consumer
Finance Association. It also provides outsourced
support to local marketing agencies.

Its creative PR approach results in consistent media
coverage and share of voice for clients.This includes
regular coverage in the local and regional press,
including the Hull Daily Mail; right through to the
national broadsheets and red tops, including The FT,
Independent, Telegraph, Guardian and Daily Mail, as
well as TV, radio and trade press.

The company also lobbies Government on behalf
of clients with a desire to shape the national and
regional policies that impact on their businesses.

Invigorate is quickly developing a strong track record
in delivering winning award submissions.

Karen Bj

More than 90% of award entries written by its team
have been successful.

To discuss how they can help your business achieve
more, please email invigoratepr@gmail.com or
call Karen Butler on 07791 665991, or Richard
Griffiths on 07875 653959

InVIg

communications

MEMBERS NEWS

Napoleons

Hull Unveils
Glitzy Extended
Restaurant

Napoleons Casino & Restaurant on George
Street, Hull has unveiled extended stylish
restaurant facilities split over two levels.

The extension came following customer
feedback and is due to the increasing demand
for the restaurant

To launch the new facilities, General Manager
Tony Armstrong invited customers and local
business people to the unveiling of the new
restaurant extension and to enjoy a three-
course dinner and champagne reception.

For further details please visit
www.napoleons-casinos.co.uk
call 01482 221133 or email
hull@napoleons-casinos.co.uk

Golf Day Raises £3,000 for Injured Servicemen

A golf day was held to raise funds for the On Course

Foundation, which was created to offer injured
servicemen, women and veterans the chance to
play golf as well as to provide work-experience and
employment within the industry.

The On Course team also arrange golf tuition at home
and abroad and it was on a course in the Algarve,
Portugal, that Denise Hutchinson, of Spire Hull & East
Riding, Hospital first met some of its people.

Returning home, Denise arranged the first charity
day for On Course with the Hull & York Medical
School at Ganton Golf Course, Hull, raising £1,800.
This year, Denise and Spire Healthcare arranged
another day at Ganton with 17 teams raising just
over £3,000.

To find out more,

visit www.oncoursefoundation.com

To play in the 2013 event, email
denise.hutchinson@spirehealthcare.com

From left, participants
Peter Sedman, Denise
Hutchinson, Gregg
Stevenson and Chris
Royston.
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O O RapidServ

e Rapawaben B3t Bectnc & Piomibing

Getting the Electrical Safety Right

Landlords are required by law to carry out a gas
safety check at their properties once yearly to
ensure the gas appliances are safe for use. Electrics,
on the other hand, often get forgotten, because it is
not a legal requirement as such.

However, many landlords can be prosecuted by HSE
if they have not shown due diligence and someone
gets hurt as a result of defective electrics and
appliances.

RapidServ work with a number of the local leading
letting agents and private landlords and highlight the
importance of carrying out an electrical safety check
and the benefits of electrical safety.

Top five tips for using electrical equipment safely

I. Use appliances according to the manufacturer’s
instructions

2. Check that any adaptor you use is safe. It should
comply with British Standards and be adequately
rated for the connected load

3. Remove plugs from sockets carefully. Pulling out a
plug by the cable puts a strain on the wiring and can
be dangerous

4. Don’t take mains-powered portable appliances
such as radios, heaters or hairdryers into the
bathroom

5.Don’t use adaptors plugged into other adaptors.

For more information, please call Louise at
RapidServ on 01482842802 or visit our website
www.rapidserv.biz

Yorkshire Companies Work
Together to Win Print Tender

East Yorkshire company Salesbridge, in association
with York-based Vspleeds.co.uk, has won a tender to
supply Warwickshire councils with wide format print
for the next four years.

Steve Spruce, of Salesbridge, said:“This proves that
by working with small companies, Salesbridge’s
innovative solutions can help to make the difference
and win business that was once the preserve of the
large established companies.*

Signal Telecom

Signal Telecom’s
history dates back to
1992 when founders
and co-directors

Neil Arkwright and
Chris Nichols began
trading separately in
Lancashire and North
Yorkshire.

They met through their individual
partnerships with the Cellnet network
which later went on to become O2.

For many years, the pair would share ideas
and realised that there was great benefit
in collaboration and, by the early 2000s,
had formed a joint venture which became
Signal Telecom.

Signal is one of the select accredited

O2 Centres of Excellences and is
consistently monitored by the network on
performance and customer satisfaction.

It provides business solutions for mobile
voice and data, tracking, fixed line,
broadband and hosted unified solutions.

The company says:“Often in the telecom
industry, clients only compare headline
tariff charges, when the real potential for
change is within the scope to make your
company much more agile and dynamic.
We help you find the easy route to

better working by assessing your current
situation, understanding your requirements
and implementing solutions.”

Current offers span entertainment, food
and drink, shopping, health and beauty,
travel, hotels, retail and family attractions

Call Signal now to see how they can help
you promote your business.

Tel 01748 835599 or visit
www.signaltelecom.co.uk
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0844 414 6677
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Delivering training & development
solutions to businesses

In today’s environment, managing a business is
challenging and more than ever companies and
businesses need the right tools to achieve their

business objectives.

Bishop Burton College has worked successfully with blue chip companies as well as small to
medium size enterprises delivering bespoke transformational projects, accredited qualifications
and short courses, tailored to meet individual company needs.

Bishop Burton College can provide total support or specific components as you require.

Our offer includes:

e Management Training o Work-Based Qualifications * Team Building
e Consultancy Support e Higher Education  Work Force Development
e Human Resources Support e Health and Safety Support

g call 0800 731 8281
omMm or visitww?v.bishopburton.ac.uk BISHOP BURTON

Recegiitzdior e for further information College




Great value tickets.
Lots of legroom.
Free Wi-Fi.

90 direct services
each week.

Just some of the
reasons why you
should travel with
First Hull Trains!

At First Hull Trains we pride ourselves on being
the most customer-focused long-distance
operator in the UK, making us the perfect
choice for your business travel arrangements.

For luxury travel and high quality customer
service, book your journey with First Hull Trains
today - we’re waiting to welcome you on-board.

€ 0 o0 o o o o0 o ®

| | | |
Hull Howden Doncaster Grantham London

, , , | King’s Cross
Brough Selby Retford Stevenage



First ¢ Hull Trains

Travel reqularly? Our Flexi-Tickets
could save you hundreds!

Our great value flexi-tickets are available in books of 20 single journeys and valid for
12 months from the date of purchase.

Flexi-tickets are valid on all First Hull Trains services, offer flexibility and can be
used for First and Standard class travel, making them really convenient for business
travellers.

All businesses want to find ways to make savings, so why not book your business
travel with us today.

Don’t forget the other benefits such as free Wi-Fi, no booking fees or credit card
charges — all designed to help you get the best value for your money.

Convenience, comfort, connected!

With 90 direct services each week to choose from, there is plenty of choice. Account
holders can even get out Business Travel team to handle all of the arrangements.

First Hull Trains’ carriages offer a comfier ride with generous space for each
passenger. Why not upgrade to our First Class service where you can enjoy a range of
complimentary refreshments, free newspapers and an on board host to look after you
throughout your journey.

With free Wi-Fi access, you can choose to catch up with some work, read that
important report or plan for that crucial meeting.

Contact the First Hull Trains Business Travel Team to start saving:
T: 01482 215746

E:hullbusinesstravel@firstgroup.com

W:www.hulltrains.co.uk/business
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Chamber Responds to Plan for
Introduction of 0.1% Low Sulphur

Fuelin 2015

The EU Governments have agreed legislation to limit the maximum sulphur content

on shipping fuels that will come into effect in Europe. The Hull & Humber Chamber of
Commerce’s Shipping Committee has written to Mike Penning MP, Parliamentary Under-
Secretary of State for Transport, with concerns relating to the overall impact on the region’s

shipping industry.

Our concerns around the introduction focus on the
legislation, timescales for the introduction and the
economic impact.

Companies represented on the Chamber’s Shipping
Committee include Associated British Ports, GXD

Logistics, LV Shipping, CILT and Finnlines UK Limited.

The Humber is the UK’s busiest trading route and
the new legislation could have a serious impact on
both the local, regional and national economy.

The seas around the UK are suspected to be the
most highly regulated in the world in ship design and
environmental compliance, not to mention social
and safety compliance too.To sell into Europe (60%
of our exports), UK exporters need their products
to be better or cheaper than their competitors in
mainland Europe. Already disadvantaged by being
an island set apart from the mainland, therefore
driving up our transport costs to the main European
markets, the last thing the UK needs is another tax
which will disproportionally hit UK northern-based
manufacturers over and above our central European
competitors

Summarising the thoughts of our Members, Graham
Cross of GXD Logistics and Chair of the Chamber’s
Shipping Committee comments:

Economic Impact

“The regulation will lead to increased costs on

the North Sea, which are becoming intolerable,
not only for ship operators but also for exporters,
thus leading to a detrimental effect on our region’s
exporters.

“We estimate that the introduction of the 0.1%
sulphur fuel will lead to increases in fuel costs of
up to 87% for ships operating in Emissions Control
Areas off the southern and eastern coasts.”

Increased costs are expected due to:
The need for scrubbers, despite current scrubbers

not currently being fit for purpose of this
requirement;

The cost of the fuel

Repair costs due to expected degradation of pipes
and seals, as well as additional costs of additives to
limit the degradation caused by the fuel.

Tourism

“The number of tourists coming through our ports
could be severely affected. Ferry operators, in order
to overcome the increased expenditure, will in

turn have to pass costs on to their customers, or
alternatively reduce their services.”

Social Impact

“Through the increased costs, this is expected to
lead to reduced shipping activity, which in turn will
lead to job losses within the ports and shipping
sectors within Emission Control Areas.The region is
already suffering and we cannot afford to see more
job losses.”

Environmental Impact

“Whilst we understand the impact of existing fuel
on the local environment, in terms of air pollution
and effects on health, our Members are raising
concerns that the introduction will lead to a
significant modal shift to less environmentally friendly
transport by road as opposed to transport by sea.
Therefore increases in air and noise pollution will
be shifted elsewhere as there will be increases in
congestion on the region’s roads, potentially leading
to increased accidents, which are already in need of
improvements.”

Transport Impacts

“We are anticipating a modal shift to transport

by road, which will lead to increased congestions,
particularly around the ports area. Roadlinks such
as the A63 Castle Street in Hull and the A160/A180

in Immingham may have funding for preparatory
work for improvements, which will hopefully get
the go ahead in 2015. However this will not include
increases that could occur with this introduction.

“Negative consequences may also become apparent
for the road haulage sector. Profit margins are
already incredibly narrow, and with shipping
operators needing to increase their charges to
customers to cover their own increased costs, road
haulage firms may see it necessary to travel longer
distances by road to shorter sea crossings. It could
also instigate local road haulage firms re-locating to
other areas of the UK where the implications of the
fuel cost increase will be less apparent.”

Availability

“Concerns are already apparent about the availability
of the 0.1% sulphur fuel and whether there would
be enough to meet demand. If demand cannot be
met, this in turn will damage the region’s shipping
economy.”

Timescales

“The introduction is proposed for 2015.This does
not provide enough time for shipping companies to
make the appropriate and necessary adjustments to
their vessels.

“The use of scrubbers could be beneficial but
concerns have been raised by our Members that they
are not currently fit for purpose. If this introduction
is going to occur, there is a need to allow for enough
time to ensure the scrubbers are effective, reliable
and capable of continuous operation.”

For further information, please contact Hannah
Crookes, External Affairs Manager via email or
telephone 01482 324976.
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QES Results:

Sales and Exports held up over the Summer but
Confidence and Expectations now a Major Concern in

Latest Survey Results

The economic figures over the summer showed
business holding up across the Humber, but the
latest research by the Hull & Humber Chamber of
Commerce has indicated that business confidence
going forward has dipped significantly.

With positive figures for UK Sales (balance of

6%) over the summer, results were a marked
improvement compared to the same period last year,
though still not as high as observed earlier this year.

Exports also continued to be a bright spot over the
summer too, with a small increase noted in Export
sales. Overall, export sales rose 2% to 64%. However,
going forward, export orders have dropped to 54%,
which is comparatively higher than other areas
within the Yorkshire and Humber region.

An additional worrying trend is that cashflow has
also significantly fallen by 5% going further into
negative balance.There have also been decreases in
investment for training and plant and machinery; and
a fall in profit expectations by 9%.

More Humber businesses have reported that they
will have to increase their prices, at 32%, in the next
three months (up 9%), with many continuing to cite
the price pressures of raw material costs, | 1% up to
36%. Pay settlements, by contrast, have dipped 1% to
21% as a concern.

Dr lan Kelly, Chamber Chief Executive comments:

“The performance of UK sales and exports over the
summer were of some comfort, being a good deal
better than this time last year. However, significant
falls in confidence, profit expectations, cashflow and
employment prospects are a significant matter of
concern going forward into the autumn.”

He went on to say:“It’s vital that all sides of the
Coalition Government push on strongly with

their offshore renewables ambitions for the

Humber and that the upcoming Energy Bill, to go
before parliament soon, delivers the certainty and
confidence multi-national investors need to push on
with their investments. Fast forwarding improvement
work on key transport infrastructure, such as Castle
Street and the A160 into Immingham, would also
boost local confidence in the face of increasing

business concerns about the future.”

Q3 2012 - Key QES results - Hull &
Humber from Hull & Humber Chamber of
Commerce

Sales and orders:

35% of companies reported an increase in domestic
sales, up on Q2 2012. 29% reported a decrease,
down 2%.

31% increased their domestic orders, equal to Q2.
29% reported a decrease, up |%.

74% increased their export sales, up 3%. 10%
reported a decrease, up 1%.

68% increased their export orders, equal to Q2.
14% reported a decrease, up 7%.

For the next 3 months:

26% of companies expect to increase their
workforce, up 3%. 5% expect to decrease it, down
3%.

32% of companies expect to increase their prices, up
9%. 4% expect to decrease them, down 2%.

In the last 3 months:
The proportion of businesses which recruited was
47%, equal to last quarter.

12% reported an increase in cashflow, down 10%,
and 35% a decrease, up 5%.

24% increased their investment plans for plant
and machinery (down 8%). 23% increased their
investment plans for training (down |%).

For the next 12 months:
48% expect to increase their turnover, down 4%;
17% expect it to decrease, down 6%.

41% expect their profitability to improve, down 1%;
those who expect it to worsen increased by 8% to
33%.

Pressures:

The cost of overheads remained the top pressure
on prices (49%), followed by the cost of raw
materials (36%).

Inflation (51%), competition (32%), tax (32%) and
business rates (27%) top businesses’ list of external
concerns.

Chamber
Supports
ERDF
Northern
Lincolnshire
Broadband
Project

The Northern Lincolnshire Broadband project
has reached its target of surveys. We are
pleased to hear that the ambitious target, of
5,000 residents and 500 business surveys, was
exceeded from local people who have endorsed
the urgent need for better broadband.

The project is currently finalising the submission
of a £3.8m European funding bid which will be
submitted to government shortly. This funding
bid is part of the overall funding package

that will deliver the improved broadband
infrastructure and business support.The outline
application for the European funding has already
been successful and the full business plan has
been finalised and submitted in September.

Anne Tate, Northern Lincolnshire Manager of
the Hull & Humber Chamber of Commerce
comments:

“The project is an ideal initiative to assist local
businesses and community groups in accessing
superfast broadband provision.

“This ERDF project will assist small businesses
with, for example, the promotion of innovation
and research and development, stimulating and
supporting successful enterprise, and developing
sustainable communities within the Northern
Lincolnshire area. Through this, outputs such as
job creation and retention, and improvements
to the GDP will not only benefit North
Lincolnshire but also the Humber and the UK
as a whole.

“We are therefore pleased to support the
ERDF Northern Lincolnshire Broadband
project.”

For more information please visit http://www.
northernlincsbroadband.info/lhome , where it is
also still possible to register your support and
complete the survey for superfast broadband in
Northern Lincolnshire.
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Optimism for Hull and Humber Businesses

Ronald Martin, HSBC
Senior International
Commercial Manager

The economic picture for many countries in Europe
remains difficult and, as a result, businesses across
the UK are finding themselves negotiating a difficult
path.We believe now more than ever that it is the
businesses looking beyond our shores to grow that
are seeing the most success whilst also continuing to
drive the UK’s road to recovery.

This International optimism is supported by the
findings of our Global Connection and Trade
Confidence research which highlights huge potential
opportunities for British businesses. UK SMEs are
forecast to increase international business activity by
66% over the next |5 years and, in addition to this

the report predicts that demand for imports from
emerging markets will grow faster than the level
of exports they produce over the next five years.
This will see emerging markets developing into
more of a ‘consumer’ market and is fantastic news
for businesses in the Hull and Humber region that
currently export, or are looking for opportunities to
expand into new markets. The report also suggests
that UK exports are expected to exceed imports
as they fulfil the increased demand for goods and
services from emerging markets. This will balance
the trade deficit we've seen in previous years

and hopefully help to trade the economy out of
recession.

So what are the next practical steps if you're a small
business looking to trade internationally for the first
time? At HSBC we want businesses to make the
most of International opportunities but it’s not a
step that should be taken without careful planning.

Here are some of our top tips for businesses looking
to grow internationally:

Before setting out to do business in a new market,
you should reflect on reasons for stepping overseas,
having this in mind will help you make better
decisions along the way.

Find out about UK Trade & Investment conferences

and seminars in your local area to meet like-minded
businesses leaders.

Speak to key advisers such as your accountant or
bank about your plans, they may have experience
of working with other companies that trade with

suppliers or customers in the same location you are
looking to trade.

Ensure the right research and advice is undertaken
in advance. This will help businesses identify possible
risks in advance and take steps to avoid mistakes.

Having the right resources and commitment to put
towards becoming international is crucial and can
often be fulfilled by making the most of skills that
staff already possess, such as languages or familiarity
with foreign currencies. If these don’t exist within

the organisation, perhaps look to recruit or arrange
training for staff.
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INTERNATIONAL TRADE

Hull Lawyer Speaks Out About Proposed Changes to

Insurance Contract Law

f

Hull shipping and insurance lawyer John Habergham of Myton Law spoke at the
Association Internationale de Droit des Assurances (AIDA) Europe Conference, a key
gathering of around 300 international insurance law experts,in London in September.

The invitation to speak came about after Myton Law joined the Hull & Humber
Chamber of Commerce & Shipping trade mission to Turkey this spring.

During the visit Myton Law met Dr Samim Unan, a leading insurance law academic
based in Istanbul, who, as chair of the AIDA conference Consumer Protection working
party, asked Habergham to speak at the event.

Keen to represent the interests of Myton’s insurance company and broker clients,
John Habergham was pleased to have the opportunity to address insurance law
academics, major insurers and insurance lawyers on concerns over proposed reforms
to warranty law to be introduced in the UK in 201 3.

“Though currently under review by the Law Commission with the prospect of major
changes next year, UK insurance contract law, which is largely based on The Marine
Insurance Act 1906, is still highly regarded internationally,” said John Habergham, who
has contributed to the current Law Commission review.

“In my opinion, though there is a pressing need for separate new legislation to cover
consumer insurance law, our current insurance legislation is well respected as far as
business insurance is concerned. Businesses desire clarity and certainty and with
the history of the Act extending back for some 100 years, they have that. That isn’t
to say that there should never be changes in courts’ interpretation of legislation in
accordance with contemporary business practice.”

Speakers and delegates came from as far afield as Australia, Chile and Argentina, as
well as from around Europe, for the two day AIDA Europe Conference, which was
organised in association with the British Insurance Law Association. Karel van Hulle,
European Commission Head of Unit for Insurance and Pensions DG Internal Market
and Services, was the keynote speaker.

Myton Law is based at The Deep Business Centre on the banks of the Humber in
Hull. The firm advises ship owners, insurers, insurance brokers, companies involved in
international trade, distribution and in engineering on a range of legal matters.

AIDA is a non-profit making international association, formed in 1960, for the purpose
of promoting and developing, at an international level, collaboration between its
members with a view to increasing the study and knowledge of international and
national insurance law. It is AIDA s aim to propose measures with a view to the
insurance industry adopting them at a national and international level, leading to
harmonisation of insurance law or means for resolution of insurance disputes.

www.mytonlaw.co.uk

International Trade Centre

IMPORTING & EXPORTING

Doing Business Outside the EU?
The Chamber and HMRC Are Here To Help

Tuesday, 30" October, 2012.

This event will prove informative and beneficial for those companies who are looking at doing business
outside of the EU and also those who are already experienced in international trade. Topics to be covered
include:

v Current import and export requirements
Declarations; Customs Tariff and Commodity Codes; Valuation for Duty

Procedures to help save time and money
Inward and Outward Processing Relief; Customs Warehousing; Preferential Rates of Duty;
Returned Goods Relief, AEO

New developments in EU legislation which may impact on international trade business

PREFERENCE

How your goods can attract a lower or nil rate of duty
Wednesday, 7th November, 2012
Export Preference is a procedure in which a company is able to declare that their goods originate in the
EU, enabling their customer abroad to pay a lower, or nil, rate of duty. However, this is subject to the
goods meeting strict origin criteria. Additionally, not all countries give preference.

This seminar will provide you with a greater awareness of origin rules and how your goods can qualify for
preferential rates of duty. The following will be covered on the day:

What is preferential trade?

The aims and benefits of preference
Preference conditions

Preference documentation
Simplified procedures

Cumulation

momoRoRoRoW
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Hull & Humber Chamber of Commerce offers
Members a Market Leading Foreign Exchange
Service in Association with Moneycorp

Chamber Foreign Exchange
helps businesses trade
internationally

The Hull & Humber Chamber of Commerce has
announced a new partnership with Moneycorp, the
foreign exchange and payments specialist, with the
launch of a new service designed to help businesses
trading internationally. Chamber Foreign Exchange

is available to Members of Hull & Humber Chamber,
as part of an exclusive deal negotiated by the British
Chambers of Commerce (BCC).

Chamber Foreign Exchange is a package of products
helping companies save money and reduce the

risks surrounding foreign exchange transactions.
The service allows businesses to make and receive
overseas payments and hedge currency risk; for
example by fixing rates in advance to help deal with
currency fluctuations. In addition, businesses can
benefit from competitive exchange rates, free online

currency accounts, reduced transfer fees and fast,
online transactions, as well as practical guidence
and a foreign exchange health check of their FX
requirements.

Pauline Wade, International Trade Director at the
Hull & Humber Chamber of Commerce, said;

“Chamber Foreign Exchange is designed to help
businesses manage foreign exchange transactions

of all sizes. Firms are looking to new markets,
particularly those outside the EU, to grow their
business, and so the importance of managing the
risks associated with foreign exchange transactions
is growing.According to the latest figures from

the Office for National Statistics, more than half of
British exports in the three months to May went to
countries outside the EU, an increase of 13% on the
same quarter last year. Moneycorp is a trusted and
recognised provider of foreign exchange products
and services and we're excited to offer Chamber
Members a new service to help them expand into
new markets, and grow.”

Paddy Earnshaw, Chief Commercial Officer,
Moneycorp, said:

“Chamber Foreign Exchange will help businesses
trading internationally eliminate some of the risks
associated with currency fluctuations.”

“The service allows firms to improve their FX
trading by fixing exchange rates through a range of
tools, meaning not only will they protect themselves
from currency falls in value, but take advantage of any
positive currency moves.

“In addition the Chamber Foreign Exchange service
provides a sophisticated payments platform to
ensure your FX payments are quick, efficient and
secure/safe.VWe're delighted to be able to provide
this service along with several exclusive offers and
savings, to Members of Accredited Chambers, in
association with the BCC.”

For further information about this new service,
please visit the International pages of the Chamber’s
website, www.hull-humber-chamber.co.uk
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Pinnacle

wedrveyou.CO.Uk

Delivering Business Class Travel you can be sure We offer the ideal UK ground travel solution for Pinnacle’s qualified chauffeurs can offer that
of a courteous and professional service for all your many occasions. Multiple pick up points with home discrete and dependable car service for a special
key members of staff or visiting VIPs. pick up and drop off if required. occasion with family or friends.

Reduced stress Total peace of mind package. Let us organise All of our vehicles are equipped with luxurious
Improved Productivity all your travel arrangements - leaving you free to leather interior, soft drinks mini-bar, electric doors

. organise the event itself. and privacy glass for up to six passengers
Cover for in house chauffeurs

We offer a highly regarded “Meet and Greet”
service at all UK airports, ports and railway stations
- leaving you free to concentrate on looking after
your guests rather than navigating, driving and
parking.

Full UK wide coverage

Pinnacle Chauffeur Transport Hull & Humber 1. 08007834107 /07854174398 101 Wolfreton Lane, Willerhy, Hull HU10 6PS

Airport Transfers Anniversaries Area Visits Carefree Shopping Trips Guaranteed Cover [to contract]
Conference Shuttle Service Cruise Line Transfer Evening Hire In-house Chauffeur Support
lLocal Tours Site Tours Standby Cover Weddings

TTS Communications LTD
277 Anlaby Road

Hull

HU3 25E

Save Money With TTS Telephone Lines,
Broadband & Call Charges

EVEN IN HULL

Hull: 01482 755001

Goole: 01405 203102
Grimsby: 01472 483104
Scunthorpe: 01724 553101

WWW TS 0 Uk B BEG No C26732
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BUSINESS INTELLIGENCE

Lake Marketing
and Events

Lake Marketing and Events was set up in April 2012
by friends Steve Rusling and Richard Lake.

Richard has many years experience in web design
and promotional merchandise and Steve has had the
opportunity to work in graphic design, marketing and
events with some leading UK businesses.

The company has been growing steadily over the
first few months offering a complete marketing
solution to businesses, ranging from business cards,
pens and leaflets to a full marketing solution, which
could include radio, television or press advertising.

Richard and Steve both understand that with the
difficult economy at the moment, businesses have
limited budgets and they go out of their way to make
sure prices are kept low without compromising on
quality or customer service.

They also feel that it is their responsibility as a local
business to give back to the community. This year
they have already assisted the YMCA and VANEL
youth projects at their Community Games day, which
took place at the John Whitgift Academy, Grimsby
and a new local radio station, Estuary Radio, with a
family fun day at Homebase. Later this year they are
planning to raise money for Age UK by organising an
event for this highly respected charity.

If you would like to speak to Richard or Steve you
can give them a call on 01472 350026 or have a look
at their website: www.lakemarketingandevents.co.uk

"‘h-...________
takemarketing

L-R: Steve Rusling and Richard Lake

It's All Happening at the Mercure

Royal Hotel Hull

Enjoy the excitement of

a glamorous and stylish
Black, White and Diamonds
party night, whether it’s
family and friends, work
colleagues or a private
company event.

Be dazzled by the stunning themed event room
and dress to impress, following the black and white
theme if you choose — diamonds are also optional!
The Mercure Royal Hotel Hull is the ideal place to

have your party, with great entertainment, mouth-
watering food, and fabulous festive surroundings.

Why not make a night of it with the ‘Stay and Play’

special bedroom rate just £30.00 per person to
include bed and full English breakfast?

And it doesn’t just stop there.With its iconic status
as one of the central landmarks of the city, the hotel
offers the splendour of Victorian architecture with

a dramatic, luxurious and modern twist in decor
and style. Making it a perfect location for any kind
of conference or event, not forgetting our unique all
inclusive weddings.

Ideally located in Hull City Centre,adjacent to the
Railway station and within easy reach of the M62
Motorway, the hotel has free car parking and free
WiFi for all guests, a fabulous lounge and a range of
dining options plus nine fully functional conference
rooms. All 155 bedrooms have flat screen digital
televisions plus Sky Sports is available separately on a
large screen in the Prince of Wales suite.

For more information, contact Tyler or Nikki on
01482 598503 or email events@hotels-hull.co.uk

= 7,

events

New Conference
Centre in the Heart
of East Yorkshire

Situated in the heart of East Yorkshire with
close links to the motorway, the new ‘think’
Conference, Media and IT Centre in Goole is
the perfect place to facilitate any event.

The facilities include a Conference Hall with
audio visual equipment and intelligent lighting
with the capacity to seat 400 people, a wide
variety of meeting rooms with specialist ICT
facilities as well as a dedicated ICT suite with
20 computers and interactive whiteboard.

Proud hosts of the Chamber Goole and
Howdenshire Business Excellence Awards
for 2012, the centre prides itself on excellent
service and facilities.

To enhance your event, it also offers a variety
of services including print, web and video
media support and a marketing and ticket
sales services. For further information, contact
01405 768621 extension number 208 or visit
www.thinkgoole.co.uk
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CHAMBER EVENTS

Birden (Chair of Northern Lincolnshire Chamber
Council) and Dave Grimes of Growth Accelerator

Lunch a Success

During July Members gathered at Scunthorpe
United’s football ground to take part in the
Chamber’s July networking event.

Fifty Members took part in the speed networking
before others joined them for a fabulous three
course carvery style lunch.

Before the meal, Members heard from Sponsor
Dave Grimes of Growth Accelerator,a new premier
service that helps ambitious businesses achieve rapid
and sustainable growth.

The aim of Growth Accelerator is to help businesses
double their profits within three years. They will
help you seize new business opportunities, open
doors to the right funding and match you with
expert business coaches close to you and within
your sector.

They'll also suggest ways to boost your innovation,
develop your products and grow your markets. To

be eligible you need to be a business registered

in England with fewer than 250 employees and a
turnover of less than approximately £40m. Just as
importantly, you should have the potential for rapid,
sustained growth and want to double or better
within three years.

To find out more visit
www.growthaccelerator.com

Subsequent to the lunch, Dave Grimes reported that
the event had been successful in meeting Growth
Accelerator’s aims with good interest levels from
Member companies. If you would like to find out
more about Sponsoring a Chamber event contact
Anne Tate for south bank events and Bruce Massie
for north bank events. a.tate@hull-humber-
chamber.co.uk or b.massie@hull-humber-
chamber.co.uk

Chamber Events
Dlary 2012/2013

Take advantage of your Chamber
Membership by attending the wide
range of events we organise to
help you to meet potential clients
and develop valuable business
relationships

Bl Members’ Speaker Networking
Breakfast with Spencer Dale, the
Bank of England’s Chief Economist

Thursday 22 November 2012

Mercure Hull West,Willerby

Bl Members’ Speed Networking and
Lunch

Friday 30 November 2012

Goole High School Conference Centre

H Chamber Annual Dinner
Friday 25 January 2013

KC Stadium, Hull

Sponsor: Nabarro LLP

H Members’ Speed Networking and
Lunch

Friday | Feb 2013

Humber Royal Hotel, Grimsby

Bl AGM/Members’ Speed Networking
and Lunch

Friday | March 2013

KC Stadium, Hull

Bl Members’ Speed Networking
and Lunch

Friday 15 March 2013

Grimsby Town Football Club

Bl Members’ Speed Networking and
Lunch

Friday 26 April 2013

Cave Castle Hotel & Country Club

Bl Chamber Expo 2013
Tuesday 4 & Wednesday 5 June 2013
The Bonus Arena,Walton Street, Hull

Please note that dates are subject to change.
An up-to-date events diary is available on our
website:

www.hull-humber-chamber.co.uk



FLEETRIGHT UK

Tracey Hammett and John Roberts are established Driver Trainers, dedicated to
delivering high standards of tuition, instruction and facilitation

What are the benefits of driver training?

By paying for periodical training, your staff will become safer drivers and save your
company money in areas you may not have considered.

Benefits to the company

* Reduced Fuel Costs- Realistic reduction of 15% during training 10% overall
* Less wear and tear (brakes, tyres, clutches, gearbox)

* Less collisions
o Better residual value of vehicles
 Health and Safety compliance

Benefits to driver

® Less driving related stress

o Less chance of personal injury
 Improved efficiency

o Feeling of worth

* Benefits overall

« Training pays for itself through cost savings

» Added benefits of Health and Safety compliance (Health and Safety at Work Act section 2)

 Corporate Social Responsibility

 Better image as a local employer (damaged vehicles do not inspire confidence)

Fleetright UK, Anlaby, East Yorks HU10 6Q0B
Tracey Hammett 0775 2258 293  Tracey.hammett@fleetrightuk.co.uk
John Roberts 0793 0396 035 John.roberts@fleetrightuk.co.uk

Jim Doyle

JADFMS Ltd

Call:
Email:

I can add value on a non-executive basis
at little risk as a freelance director.

Growth brings with it two key
cash dynamics — the need for
adequate working capital and
investment capital to fuel and
meet its retrospective and ongoing
commitments, particularly to its
suppliers, staff and HMRC.

Growth does not happen by accident
however. Successful growth results
from clear, strategic thinking, top down
corporate planning and control, belief in
the product, and an ability to positively
react to unforeseen, unplanned, events
whether economic or political.

| am non-executive Chairman of a
radiotherapy 3D training software
provider, Vertual Ltd of Hull, a ‘spin out’
business. The Company was incorporated
in 2007. Its systems are ‘big ticket’

items yet it has made solid progress in
implementing its international marketing
strategy during a period of challenging
global economic conditions.

Despite cuts in education budgets across
the developed world and the associated
delays and cancellations of new capital
expenditure, through the building of
robust relationships and investment in
establishing distribution networks over a
number of years, Vertual has succeeded
in installing a total of 80 systems
around the world, including in 2011 the
installation of five of its largest systems
to Australian universities providing
training in radiotherapy.

Chamber members who are facing the
challenge of revenue and capacity growth
can tap into my experience of strategic
expansion. They would also benefit from
my commercial knowledge outwith the
confines of a traditional finance and

IT function. | have had Board Director
experience of Treasury, Refinancing,
Foreign Exchange management,
Turnaround Situations, Distribution,
Property Dealing, Commercial Insurance,
Purchasing and HR Retainers.

I am looking forward to

hearing from you.

Conflict Management in the Workplace

Between 25-40% of a manager’s time is spent resolving
small conflicts. That time can be better spent.

Course Details

MAKE MORE PROFIT FAST!

Neogain Digital Ltd is a leading specialist in
Website Design, Search Engine Optimisation
and Google Adwords.

We have developed a package that provides you with
all you need for a leading website and a guaranteed
top 5 ranking on Google.

INCLUDED IN THE DEAL..

@ Website build - £3000 Value
© SEOQ campaign - £2000 Value
% PPC campaign - £1000 Value
© Full training

% Maintenance programme

o 5519 Dpem
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Are You Eligible —

for the £1,500 A UmBer
Apprentice Grant
THERE HAS NEVER
BEEN ABETTER TIME
TO EMPLOY APPRENTICES
£1 , 500 Grant %&Apprenticeships
For Each Apprentice ... 5!
(up to 10 Apprentices )
NEW changes fo the
Apprenticeship Grant  We Have Apprentices
Contact us NOW Available For Roles In..
to see if YOU qualify ... Business and Administration
u | Customer Service
FO@E@%%%?&%%? s Warehouse and Storage
or emal Health and Social Care

c.gill@chambertraining.com
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FREE health and wellbeing events

L EiL :

AXA PPP healthcare is proud to
be partnering with the British
Chambers of Commerce to provide
health and wellbeing expertise in
conjunction with the ‘Business is

Good for Britain’ campaign.

As part of the Chambers healthcare package, if you take out a
private health insurance plan with AXA PPP healthcare for large
companies, they can offer you a range of FREE health and
wellbeing events for you and your employees, depending on
how many employees you wish to cover.

Know Your Numbers Assessment

Available from 65 up to 199 insured members

What'’s it for?

The purpose of the Know Your Numbers assessment is to provide employees
with information and measurement of key health indicators.

What does it measure?

The following metrics will be taken during the assessment and provide the
basis of the feedback from the physiologist:

H Weight, BMI

M Blood pressure

B Resting heart rate

M Total cholesterol test
M Blood glucose test

M Take away questionnaire about psychological resilience that refers
employees to your EAP if appropriate.

What happens next?

At the end of the assessment employees are presented with a report

of all measurements and observations as well as a self-assessed stress
questionnaire. They may then follow up with the relevant department/EAP
provider/healthcare professional as required.

Terms and Conditions:

British
Chambers of
Commerce

Thae Liearruite Briirers Setwork

- This offer is only available to new customers of AXA PPP healthcare.

- This offer is only available with AXA PPP healthcare on a direct basis.

- This offer is available to groups of 65 insured employees or more

- This offer is only available to current members of the Chambers of Commerce.

BUSINESS
IS

GOOD
FOR

BRITAIN

The health and wellbeing events will help you to understand
what the key health risks amongst your workforce are. They
are designed to help you plan your wellbeing strategy and to
help keep your staff healthy.

Please see below for more details, if you have
any further queries please speak to your local
Chamber of Commerce.

Health and Wellbeing Roadshow

Available for 200+ insured members

What's it for?

The purpose of the Health and Wellbeing roadshow is to address lifestyle
issues associated with positive health:

B Healthy eating and weight management
M Pressure management
B Men's and women'’s health (cancer and coronary heart disease prevention)

B Physical activity

What is included

B Four display boards with educational interactive zones and testing
equipment (delivery set up and break down of equipment)

B Experienced practitioners

B Online booking system

B |nformation sheets

B ‘Know Your Numbers’ scorecards

B Marketing and communication support

B Post-event evaluation

What happens next?

At the end of the roadshow employees are presented with a report of all
measurements and observations.

The employee may then follow up with the relevant department / EAP
provider/ healthcare professional as required.

.a¥ PPP HEALTHCARE
redefining / standards
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New Hospital Treatment
Insurance Available to
Chamber Members

An innovative new corporate health insurance
product offering Members fast access to a wide
range of surgical and medical procedures has been
launched by Westfield Health.

Hospital Treatment Insurance provides affordable
private cover for non-urgent surgical procedures,
many of which now involve longer waiting times on
the NHS.

Westfield Health Executive Director — Sales and
Marketing, Paul Shires, said:“While the NHS is
excellent at providing care for life-threatening
illnesses and emergencies, such as cancer and heart
disease, patients requiring non-urgent treatments
may begin to suffer, and face longer waiting times for
routine surgery and scans as the NHS attempts to
save £20 billion by 2015.

“Delays in non-urgent medical care can increase
sickness absence and place a heavy financial burden
on employers. Hospital Treatment Insurance will help
employers to manage staffing levels more effectively
and lower costs, while employees — many of whom
will be able to access private care for the first time —

will benefit hugely from quick treatment and having
more choice and control over where and when they
have their surgery””

With cover starting from £1.24 per employee,

per week and two levels to choose from, Hospital

Treatment Insurance enables employees to receive
treatment at any hospital in the UK where private
treatment packages are available.

A wide range of common medical and surgical
procedures are covered, such as hip and knee
replacements, slipped discs, varicose veins, cataracts,
abdominal hernias and gynaecological problems.

Following referral from a consultant, employees
are allocated a case manager who will source and
arrange a private treatment package to suit their
needs.

Paul Shires added:“There is no excess to pay when

a claim is made and premiums are community rated,

so everyone pays the same price regardless of age or
location. No medical is required and a cash benefit is
available if an employee receives NHS treatment.”

Complete Hire Services

Complete Hire Services Ltd is an independent
family-owned small plant and tool hire company
established in Hull in 2004.

Together with sister company Complete Diamond
Drilling Services, the company is committed

to providing high quality tools and up-to-date
equipment to assist its customers to comply with
Health and Safety regulations such as Hand Arm
Vibration,Work at Height and Kerb Handling.

Complete Hire Services is a member of Hire
Association Europe and is working towards CHAS
accreditation and Safe Hire.

Complete Hire Services stocks a range of equipment
selected to ensure that it complies with the latest
noise, vibration and Health and Safety legislation.

It is a specialist in access equipment, including
aluminium tower, trestles with handrail system,
podiums and POPUP scissor lifts.

It hires a range of lifting equipment, can advise on the

best available equipment and also offers insurance
to cover against the loss, theft or damage to hire
equipment when this is not covered by customers’
own insurance policies.

Complete Hire Services repair centre operates

a computerised service management system and
extends these services to customers, from the full
Management package to simple service reminders,
PAT Testing and Lifting Certification.

Complete Hire Services stocks a comprehensive
range of Abrasive, Diamond, PPE and Consumable
products at competitive prices.

COMPLETE

HIRE SERVICES

CHAMBER PARTNERSHIPS

Westfield Health Executive
Director ales and
Marketing, Paul Shires

Hospital Treatment Insurance is now available to all
Members of the Hull and Humber Chamber with
five or more employees, either as a stand alone
product or, for more comprehensive cover, it can
be used in conjunction with Westfield’s Chamber
Primary Health Plan.

For more information, please visit
www.westfieldhealth.com/hti or call 0845 602
1629, available 8am to 6pm Monday to Friday.
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Niki Shepheard

Business Development Manager

Lincolnshire Events Centre
* Lincolnshire Showground
* Grange-de-Lings ¢ Lincoln
Tel: 01522 585508

E: nshepheard@lincs-events.co.uk

Niki worked in France for
most of her twenties then
landed her first ‘proper job’
in publishing in London.
This eventually took her

to Asia where she ran the
advertising department

for a large Asian telecoms
publication in Singapore.

After returning to the UK, she spent seven years
in Brighton where she worked for publishing
house CAT Publications, before moving into event
management.

She returned to Lincoln in 2007 and has since
worked for Lincolnshire Tourism, before landing the
position of Sales and Marketing manager at the new
DoubleTree by Hilton Lincoln, which she helped
open last year.

When the opening came up at the Lincolnshire
Events Centre, she jumped at the chance. It’s a great
venue with so much potential and she is passionate
about putting Lincoln on the map as a conference
destination

What is your view of the sector in which
you work in terms of its economic health?
Obviously, the sector has been affected by some
extent by the economic climate, especially with

the cuts in the public sector. However, the need

for meetings is still strong within both the public
and private sectors. People still like to do business
face-to-face despite the ever-changing advances in
technology, so all in all we are faring pretty well.

How has your venue fared during the
recession?

We still continue to attract a diverse range of events
here at the Lincolnshire Events Centre,aimed at
both the public and business-to-business.We have
enjoyed a busy summer season despite the weather,
and are now looking at a very busy end to the year,
with some exciting new events taking place.

Our bookings for 2013 are healthy as well. Ve are

fortunate as we have many loyal clients that bring a
great deal of repeat business to the venue, which is
the best endorsement a business can have.

What are the strengths that allowed you
and the area to survive?

As a business, we continue to retain an exceptional
level of service which is fundamental to everything
we do here. Ensuring we deliver the best possible
service, and nurturing relationships is key and at the
heart of our culture.

We are also one of the only venues throughout
the area that can cater for large-scale events. For
example we can dine up to 1200 within the Epic
Centre, we have over 200 acres of showground and
free parking for up to 13,000 cars.

However, we are equally geared up to host smaller
events, and offer a wide range of options to suit most
requirements.VWe work with high-quality suppliers,
and our staff are always on hand throughout.

The Epic Centre is also one of the UK’s first
purpose-built ‘green’ conference centres (‘EPIC’
actually standing for ‘Environment, Protection,
Innovation and Contemplation’), and has achieved

a BREEAM rating of excellence, as well as winning
Lincolnshire’s ‘Environmental Business of the Year’
just a few days before we opened in 2008. So we are

the perfect venue for those looking to lower their
carbon footprint whilst hosting an event.

As for the area, Lincoln appears to weathering the
economic storm pretty well and remains buoyant
compared to many UK cities. There is still a great
deal of investment in the city, and the local business
community works very hard to retain this level

of growth.This was particularly evident when we
hosted the Lincolnshire Business Awards here in
September.

What is the area’s USP?

Lincoln is somewhat of a hidden gem. It’s a beautiful,
historic city packed full of heritage and culture, yet

it remains undiscovered by many in the UK. This
only adds to its charm. It’s a friendly place, yet has so
many important industries tucked in the county such
as defence, engineering and agriculture.

Lincolnshire’s transport links have improved a great
deal over recent years, and the introduction of the
University has been such a huge asset to the area.

Are companies still investing in
conferences and exhibitions?

Yes, definitely. People still see networking and face-
to-face meetings as important, and | do believe that
exhibitions and conferences are still the best way to
engage with your customers.

What are the main challenges facing you
and the sector during 2013?

There are some sectors which don’t have as much
budget to spend on events as they once used to, which
can only be expected.VWe would be foolish not to
acknowledge this. Therefore, it is essential we continue
to attract new business and retain the excellence level
of service we offer to our existing clients.
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"As a business, we
continue to retain

an exceptional level

of service which

is fundamental to
everything we do here.
Ensuring we deliver the
best possible service, and
nurturing relationships
is key and at the heart of
our culture.”

As a special offer to all Hull and
Humber Chamber of Commerce
Members we would like to offer
a 10% discount off either our day
delegate rates or room hire rate
between the months of October
2012-February 2013.

This offer is subject to availability

and is only applicable to one
booking per company.

For more information and to receive
your discount please telephone our

events team on 01522 522900 and

quote ‘Hull Chamber’.

Or visit www.lincs-events.co.uk
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Fine Dining at Farthings

“Successful restaurants
offer a seamless dining
experience - you only notice
what good restaurants do so
well when you experience
the same things going
wrongly in bad restaurants.”

So although | suspect it would be a lot easier to
write about what makes a bad restaurant, I'll try
instead to pinpoint what it is that makes a good one.

For me, part of the fun in eating out is the fact that
it’s an unhurried social experience, with plenty

of time to interact with your dining companions.
There'’s something about the restaurant setting that
encourages relaxed conversation and enjoyment of
food and wine. For this to happen, though, a number
of ingredients must be in place.

First, the restaurant needs to be appropriately busy.
It doesn’t need to be crammed so full that the

noise level becomes intolerable, but equally there’s
nothing quite as bad as being the only diners in an
eerily silent room.And the tables need to be spaced
far enough apart that you don’t feel you are being
eavesdropped in your conversation.VVhat creates
the buzz or mood of a place is indefinable, but it’s an
important factor.

Talking of noise levels, I'm aware this is quite a
personal choice, but | don’t like background music
when I’'m dining out. Music has such an ability to
colour the atmosphere of an evening it's very hard
for restaurants to get it right,and most often they
don’t.

Service is a key issue.Again, it’s a question of balance,
and it’s another area where you tend to notice it
more if it is bad. Good service is unself-conscious, it’s
unfussy and it’s appropriately attentive. | don’t want
wait staff hovering around, anxious to interrupt at
the slightest nod, but then again | don’t want to have
to sit there for 20 minutes before | can get someone
to bring another bottle of fizzy water. | appreciate
friendly service, but | don’t want wait staff to engage
me in too much conversation, or be ingratiating. And
| can’t bear it when the proprietor comes out and
pretends I'm his best friend and most loyal customer.
I'm sorry that sounds a bit mean and antisocial, but
it’s true.

As in so many walks of life, timing is everything.

The restaurant staff have can a major effect on the
success or failure of an evening by getting the timing
right or wrong. | want a gap between courses, but it’s
got to be just right or things feel hurried or drawn
out. Restaurants have a frustrating knack of slowing
things down too much towards the end of the meal,
when it can take an epoch to order coffee, and even
longer to get the bill — probably my number one
complaint about restaurants in general.

Restaurant wine is a contentious subject. Restaurants
typically use the margins on drinks to make their
profits. It’s ironic that while most of the work in

a restaurant goes into preparation of the food,

the margins on the raw ingredients are modest
compared with that on drinks, where the only

skill required is being able to pull a cork or twist a
screwcap and pour.

| don’t begrudge restaurateurs their profits — they've
got to make a living somehow — but it’s a shame that
serious wine nuts are penalised more than most
when eating out. A typical mark-up on restaurant
wine is at least three times retail. This doesn’t hurt
too much when you are buying a £5 bottle of wine
for £15, but if you are plumping for something
decent that would retail for £20, you'll be paying the
proprietor £40 plus just for pulling a cork.

That most restaurateurs are a little embarrassed

by their pricing is indicated by the fact that many
merchants who specialise in supplying eateries make
‘on trade’-only brands and labels. This is so that you
won'’t be able to buy the same wine in Tesco or
Oddbins and see just how extravagant the mark-up is.

For me, a good restaurant is one where the wine list
is imaginative, with a well chosen selection of wines,
and where the pricing isn’t too rapacious. Credit to
any restaurateur who has a sliding scale of mark-ups,
with a smaller percentage on pricier bottles, so

that people aren’t put off drinking more expensive

wines. Many restaurants buy just from one merchant.
As a result, the list has a rather formulaic feel, with

a few hits and lots of misses. It’s rare to find a
restaurant where much thought and work has gone
into the wine list, where wines have been carefully
sourced from a variety of suppliers, but these are
the restaurants | tend to reward with my custom.
I’'m happy to pay a decent mark-up where | feel

the owner has taken some care in choosing decent
wines that match her cooking. If a restaurant can
offer mature vintages of fine wines (and not just off-
vintages of famous names — a typical trick to snare
the less wary), then all the better. The glassware

also matters: even a humble house wine can taste
much more interesting out of proper generous-sized
glasses.

For many restaurants, the cost of assembling and
stocking a decent wine list with mature fine wines

is prohibitive.This is where BYO (bring your own)
comes in handy. | wouldn’t expect every restaurant
to allow customers to BYO wine for free — although
this is usually the case in Australia, for example — but
it is a wine-friendly policy to allow customers to
bring special bottles by arrangement, assuming that
these are not on the wine list.I'm happy to pay a
corkage fee for this to make up for the restaurant’s
lost profit, which, depending on the restaurant, could
be as high as £15. But sadly most proprietors won’t
even consider this, which is a shame.

I've saved possibly the most important aspect of
the restaurant experience to last — the food. Style
of food is a largely matter of taste. But whatever
the style, | tend to value simple cooking with good
quality ingredients over fussy and over-elaborate
food. Some chefs mistake novelty for innovation,
mixing in bizarre combinations of flavours. Not

for me, 'm afraid. | also value authenticity: If I'm
eating Italian, for instance, | don’t want some ersatz
theme-park-style mock-up of an Italian restaurant
with fake stylised food, but instead I'd opt for modest
surroundings with genuine Italian dishes made from
the best ingredients.

Most of all, | want to go to the sort of restaurant
where the proprietor is passionate about food and
wine, and whose primary goal is excellence, not
making a fortune. Decent restaurants should be
cherished and valued, and we should reward them
with our custom.”

By Paul Chambers




The KC Stadium in West Park has established on the second floor all overlook the pitch with
itself as the premier venue for conferences impressive views of the 25,000 seater stadium.
and events in Hull. The variety of rooms at

the KC Stadium can accommodate meetings, The Stadium has 1000 free car parking
lunches and dinners from 10 to 450 people. spaces,a dedicated conference reception and
The 10 conference rooms provide the is furnished to the highest specifications in
facilities for conference organisers to arrange order to provide a setting to match the prestige
seminars and syndicate groups for the largest and importance of your event.

conferences.

The dedlcated Conference and Events team >
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Conferences, Business Events and Exhibitions are
Estimated to be Worth £18.8 billion* to the UK Economy

Hosting conferences and events can be a great economical boost to an area. In the past two years
Hull, East Yorkshire and the Humber Region has seen delegates from 41 countries attend a wide
variety of conferences, from major medical conferences to the Bram Stoker Centenary Conference.

Hull and East Yorkshire offers great value for

money alongside a superb selection of traditional,
contemporary and unique venues in a diverse range
of locations; from the historic waterfront city of Hull
and the rugged East Yorkshire heritage coastline to
the tranquil rolling countryside of the Wolds.

In Hull centre is an array of venues to suit all types
of event.The new Hull Truck Theatre provides state-
of-the-art conference facilities for up to 440. Since
opening in 2009 Hull Truck Theatre has proved a
popular conference venue, hosting over 250 leading
healthcare professionals from around the world for
their conference ‘Reflux and Its Consequences’ and
also as the venue of choice for over 300 Rotarians
for their 2012 annual conference.

For a more traditional offering, Hull Guildhall, one
of the North’s most impressive venues, is ideal for
conferences and formal dinners.This prestigious
building offers hospitality within an historic
setting and has provided the backdrop for both
the Association of Surgeons in Training and the
International Sustainable Development Research
conferences’ gala dinners.

For residential events the city’s largest hotel, the
Mercure Royal Hotel,a Victorian Grade Il listed
building adjacent to the railway station, has 155
bedrooms and a variety of flexible meeting spaces
with contemporary elegant décor.

Away from the hustle and bustle of the city centre
take your pick of exclusive venues in rural settings,
the Hallmark, Hull’s only four star hotel, offer
affordable luxury with stunning views of the Humber
Bridge. For smaller meetings and training sessions
Rudstone Walk, a traditional stone barn conversion
on the edge of the picturesque Yorkshire Wolds, can
provide the perfect setting away from the office.

For those events that want to give their international
delegates a traditional English experience, East
Yorkshire has a lot to offer. Beverley Tickton

Grange Hotel, a beautiful grade Il listed Georgian
country house, has everything to ensure a successful
conference, plus an award-winning restaurant. In
November delegates from across Europe attending
the 2012 VERSO Conference will experience the
medieval splendour of castellated manor house Cave
Castle Hotel & Country Club.

Bridlington, with its award-winning beaches and
historic harbour; is home to the Spa. Set on the
seafront it can seat up to 1700 delegates. Since its
£20m refurbishment the Spa has hosted numerous
conferences and events including the prestigious
annual Yorkshire International Business Convention.
To complement the magnificently restored 1930s Art
Deco Ballroom and the Edwardian Theatre are new
and refurbished rooms, many with stunning views of
the beach, sea and promenade.

Every great conference needs to offer its delegates
some unique down time. Hull and East Yorkshire
has a vibrant mix of culture, shopping and nightlife
that makes mixing business with pleasure effortless.
Many conference organisers have impressed their
delegates with an exclusive evening at the iconic
award-winning visitor attraction The Deep, home to
over 3,500 fish including sharks and rays.

For something more sporty the area has great golf
facilities - ideal for mini tournaments and team-
building. KP is a new development set in a 200 acre
countryside estate, with stunning glasshouses and
beautiful 18-hole parkland golf course. Just across
the spectacular Humber Bridge you will find the
luxurious four star Forest Pines Hotel and Golf
Resort.The stunning 27-hole golf course offers
challenging fairways and greens that unroll through
ancient woods and wild heathland.

There are several potential developments in the
pipeline for the future, including new hotels and

a purpose built conference centre, to make the
area’s conference offer even greater. So for quality
venues offering great value for money, in outstanding
locations in a destination that has a bright future,
Hull and East Yorkshire is a great place for
conferences and events.

*UK Events Market Trends Survey
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Free Conference Support and Advice

Every Step of the Way

Arranging a conference can be a daunting task and just finding a venue for a

small meeting or training seminar can be very time consuming.The friendly and
knowledgeable team at Hull & East Yorkshire Conferences, part of the local tourist
organisation Visit Hull and East Yorkshire, offer advice and support at every step,
from the planning right through to delivery of your event.Working in partnership
with hotels, venues and event service providers, the team are able to offer a
one-stop-shop approach to help make organising an event easier and ultimately a
success.

Hull & East Yorkshire Conferences team offer a full range of free services to help
take the leg-work out of organising an event in the area.

Venue Finding —The team can find a venue for any type of occasion,
providing rates and availability for your specific event.

Accommodation Bookings —The team can arrange hotel bookings
for just one visitor or a large group.We can negotiate hotel rates and provide
a bespoke online accommodation booking site, so delegates can book their
accommodation when it suits them.

Social Programmes - If you want to provide delegates or their partners
with a taste of the area the team can suggest and arrange numerous activities
from a visit to the races to guided walks, and gala dinners with the wow factor.

Event Services —The team can put you in touch with local suppliers,
whether you need coaches or the latest technical equipment.

Promotional Materials - Fantastic images, video footage and brochures
are available to help promote your event.

The team at Hull & East Yorkshire Conferences provide event support services
which are second to none, but don’t take our word for it:

“The Association of Surgeons in Training (ASiT) chose Hull & East Yorkshire as our
Conference destination for a number of reasons.

“The most important factor in this was the HEY Conferences team. From a clear
and informative bid, through to organising tours of potential venues, we were
impressed by their support, local knowledge and enthusiasm for hosting our
conference.VWe needed a team that could support and work with us and we found
that in Hull and East Yorkshire.

“However, that alone would not have been sufficient without suitable venues.
We found in Hull and East Yorkshire venues that perfectly suited our medium-
sized event. Add into this the excellent value offered by venues and local
hotels, the central UK location together with good transport links and we were
convinced that Hull and East Yorkshire was the right place for us”

Ed Fitzgerald Conference Organiser and Past President of ASiT.

Alongside our core services Hull and East Yorkshire Conferences also run a
Conference Ambassador programme, aimed at anyone who is passionate about
their specialist field and is keen to bring their professional conference to Hull and
East Yorkshire to showcase their work and to champion the destination.

Conference Ambassadors are able to tap into additional services including Bid
Preparation.The team can assist with bid documents and letters of support etc, to
help attract your professional conference to Hull and East Yorkshire.

Universities play an increasingly important role in the association conference
market, and the University of Hull is a key player in attracting conferences to the
area. Many academics have tapped into the Conference Ambassador programme,
including Dr Kevin Orr, Director for the Centre for Organisational Futures. Dr
Orr’s successful bid for the Organisational Learning, Knowledge and Capabilities
Conference attracted 150 delegates from |7 countries, including Australia, Canada,
Israel, Slovenia and South Africa.

“HEY Conferences provided excellent help and support throughout our OLKC
conference.Their professionalism and commitment to the cause played a big

part in the success of the event. Among other things, we benefited from advice
about venues for the social programme, accommodation and transportation. HEY
Conferences worked with us to make it a memorable conference””

Dr Kevin Orr, Director, Centre for Organisational Futures.

For more information on our free services or the Conference Ambassador
programme contact Hull & East Yorkshire Conferences.

Tel.01482 486500 Email conference.bureau@vhey.co.uk
Website visithullandeastyorkshire/conferences

VisitHullandEastYorkshire.com
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* ROOMS / ACCOMMODATION ¢ BAR & LOUNGE
* MEETING & CONFERENCE ROOMS ¢ FUNCTION ROOMS

South Indian Restaurant )

Now Serving South Indian Cuisine
The Very First Of Its Kind In Hull & East Yorkshire
Swadh South Indian Restaurant is open 7 days a week:
12.00 noon till 3.00 pm, 6.00 pm to 11.00 pm

Swadh South Indian Restaurant at Trinity Hotel is the first of its king in Hull & East Yorkshire with a new dining
experience that is unique to the region with an authentic traditional South Indian menu. Visitors to Swadh can be
sure of a unique meal here, the like of which they have never tasted before. South Indian food is a brilliant blend of
flavours, colours, seasoning, nutritional balance, fragrance and visiual appear. Every one of the spices used in the
preparation of this food has either natural preservative or antiseptic qualities - and is thus considered very healthy.

Trinity's function rooms are the perfect choice for
any special occasion, be it birthday, christening or
wedding (licensed for civil ceremonies). Trinity hotel
also offers a comfortable bar and lounge. Trinity
has one of the largest wedding venue in a hotel

in East Hull.

TRINITY

W TR T
309-323 Hedon Road, Hull HU9 TNU
For more information or to book

Tel: 01482 222600

Email: info@ftrinityhull.co.uk
Fax: 01482 222601

www.trinityhull.co.uk

Confirm Christmas booking by 31st October and get
1 free place for every 10 booked
Theme Party:

Black & White party (22" Nov & 20" Dec)
£20pp. Disco party, welcome drink & 3 course meal
Disco Fever party (29" Nov, 6" Dec & 13" Dec)
£20pp. Disco party, welcome drink & 3 course meal

60’s & 70’s Swings (23rd Nov, 7th Dec & 14th Dec)

£25pp. Live Band, Disco party, welcome drink & 3 course meal
Through the decades (30th Nov, 1st Dec, 15th Dec & 22nd Dec)
£25pp. Live Band, Disco party, welcome drink & 3 course meal

Something for everyone (24th Nov, 8th Dec & 21st Dec
£25pp. Live Band, Disco party, welcome drink & 3 course meal

Masquerade New Year Ball Party (31st Dec)
£25pp. Live Band, Disco party, welcome drink & 3 course meal

A" Cl O UV

New Years Eve £85.00 :
New Years Day Lunch £38.00

For Festive Menu's visit us online ot www.sanpietro.uk.com
High Street East Séun’rhorpe North Lincolnshire DN15 6UH

Telephone 01724 277774 %

Humber Royal Hotel

Littlecoates Road
Grimsby
DN34 41X

Hismibeey Ronpol Hobel. Grienats,

Christmas at
The Humber Royal Hotel

When it comes to your Christmas
party, why settle with one...when
the Humber Royal Hotel can bring
you a selection box. Throughout
& December, enjoy live cabarets and
* cosino-theme nights, not to mention

the succulent Santa Sunday Lunches.
Come and celebrate the festivities

here ot the Humber Royal Hotel this } }
T ATV Stort your conference with complimentany
YL M STt Le TXe ey e e cXell OCcon buns if you book a day conference on

the party goers special price of only RS delegate rate @ £28.50 per person.
£60.00 per room incuding breckfost Offer is subject to availability and must be pre-

booked by Monday, 31st December 2012.
Don't delay book your conference today!

® .f

Tired of packed lunch and eating at your
desk, why not join us in the Brosserie
with food served all day. Pre-booking
service available for those short of time.
Private dining fadilities available

for two, subject to availability.

For more information, please contact us on
T: 01472 240024 €: sales@thehumberroyalhotel.co.uk W: www.thehumberroyalhotel.co.uk
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Saville Lights Up the Big Yorkshire Conference

presentation at Bridlington Spa, where the stage set,
projection, lighting and audio facilities were supplied
by the Saville team from Hull.

Kevin Keegan

Saville Hull conference and live events manager Mark
Green said:“At Leeds, dynamic graphic sequences
with projected backdrop themes were used to suit
each presentation.At both venues, we provided the
stage sets, live video camera feeds and atmospheric
lighting, which helped to create two impressive and
memorable events.”

This year’s keynote speaker was His Holiness the
Dalai Lama, who addressed the subject of ethics

in business for both audiences. Other speakers
included retail guru turned government advisor, Mary
Portas, and political heavyweight Michael Portillo,
plus former England football manager Kevin Keegan
and TV impressionist Rory Bremner.

YIBC founder and chief executive, Mike Firth said:
“Saville have always provided an excellent service.
They listen and understand the brief. They work to
a budget, they are creative and produce wonderful

The Yorkshire International Business Convention has
been a highlight of the region’s business calendar for
the past seventeen years.

The event has brought together some of the world’s stages and backdrops — most importantly they
most inspirational and influential speakers, from Bill deliver on the day. Our event brings world-class
Clinton to Mikhail Gorbachey, using staging and AV speakers and Saville’s relaxed professionalism always
facilities regularly provided by Saville Audio Visual. puts them at ease — essential for a good show.”

This year's sell-out dual event was run in a

. . . . www.saville-av.com/hire His Holiness the Dalai Lama
purpose-built marquee in Leeds with a simultaneous

CONFERENCE CONFIDENCE...

Meeting, conference, product launch or awards dinner
- whatever the scale of your event, Saville conference
technology and know-how guarantees maximum
impact and minimum stress.

DWNLOAD OUR
CONFERENCE MAGAZINE AT o T
WWELSAVILLE - A COMMAGLINE R

hull.hire@saville-av.com

01 482 332930 Conference & Live Events
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Facility Hire at Cottingham High School,
Enterprise Centre

Situated off the M62 Corridor in East Yorkshire,Cottingham Enterprises
enjoys an envious location within the extensive grounds of Cottingham High
School. The venue is perfect for Meetings, Events, Conferences and these
can be tailored for up to 200+ persons.

With this in mind we are now able to offer a wide range of newly created
and extensively furnished areas with full onsite catering facilities and, as an
Academy which specialises in Media and Performing Arts, we are equipped
and supported with the latest equipment to use with your booking. This
includes onsite Technical Support, Projectors, PA Systems, SMART boards,
Wi Fi, Recording Studio, Video Editing to name but a few.

We pride ourselves on actively engaging with our Community, which in turn

sustains our Students futures.

For further information please contact us on 01482 847498 and ask for Alex Kirk or email

bookings@cottinghamhigh.net
Cottingham High School, Harland Way, Cottingham, HU15 5PX

: W W
@ enterprises
. sl

St James Hotel, Grimsby

For over four decades St. James Hotel has been in the heart of Grimsby's
town centre providing cosy accommodation for visitors and offering an
excellent service to customers.

Within the Hotel there are 124 rooms, all of which boast an en-suite
bathroom, some of which have just been newly refurbished. Tea and
coffee making facilities, a telephone, television and free Wi-Fi. On the
ground floor is the Chantry Restaurant which serves a variety of tasty dishes
throughout the day, 7 days a week. The restaurant along with the relaxing
bar and lounge area is available for hire for a wide variety of functions.

St. James Hotel has 6 conference rooms which are suitable for seminars,
presentations and meetings can be customised to suit individual
requirements and essential equipment is provided along with refreshments
and meals.

One reason for the continued success of St. James Hotel is its ideal location;
itis close to a number of family-friendly amenities, a bustling shopping centre
and a thriving nightlife. From here there is easy access to the A16 and M180
which will quickly lead to the M1, as well as being only a short walk to the
nearby train and bus stations.

The key to any successful business is quality service, and that is something St.
James Hotel provides. Friendly, efficient staff is always on hand to help and
some have been with the Hotel for over 30 years proving their loyalty and
pride in the Hotel.

Now the St. James is looking to the future starting with an interior revamp.
After the success of 3rd floor redecoration, the 42 bedrooms on the 2nd
floor have undergone a soft refurbishment with a fresh look of a new coat
of paint, new carpets, new television and new furniture has been installed.
Guests can expect new bedding and curtains to give the rooms a more
stylish modern look.

For more information about St. James Hotel telephone 0844 736 8612 or visit
the website ot www.corushotels.com

The St. James Hotel St James Square, Grimsbby DN31 1EP
Telephone: 0844 736 8612 Fax 01472 241427
www.corushotels.com/the-st-james-hotel/

cOrus

histeds
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Greener Cities - Dawn of a New Humber Region

Grow Your Business Expo Event
Tisbaday 20™ Novamber 2012 & 9.308m - 4,00pm
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Tha Dawn of a New Humber Conference
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HulFCity Hall
The perfect venue for
your forthcoming event \¢

e i — "
A prestigious multi-purpose venue
situated in the centre of Hull with
various function rooms, in-house
catering and a dedicated team to
ensure the highest quality service.

7

Wedding receptions and civil wedding ceremonies
Banqueted and social events

Conferences, meetings and seminars

Corporate events and presentations

Exhibitions and trade shows

Entertainment, sporting events and more....

For further information
01482 613 819 www.hullcc.gov.uk

Nesd H |
st City Council

COVER FEATURE

Building on the success
of previous years, The
Freedom Centre is
hosting ‘Humber Expo
Week 2012,

From Monday 19th November until Friday
23rd November the focus at the venue will
be on creating and strengthening business links,
showcasing community services, analysing the
changes planned for Hull and the region whilst
offering environmental, renewable, financial and
economic advice and support.

If you would like further information or would like
to attend or exhibit at the Humber Expo, please
contact Sarah or Lucy on Tel: 01482 710100

Event Management
Hotel & Venue Booking

NIMBUS

ookings

- Managed accommodation b
. Dedicated and efﬁcient
venue specialist

« Bespoke event management, |
locally & nationally |

« Meticulous attention to every detail
« No headless chickens...

...just happy people
WS

—— N

/O»afeoaécrwal service, advice
and a reswlt evetry oén%le tiomme

Nimbus Solutions International Limited

01377 236262 info@nimbussolutions.co.uk
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This newcomer to the Beverley dining With an ever-changing special menu that
scene is already making a name for can include anything from fresh lobsters We had an excellent meal at the
itself among the East Riding’s lovers of and shellfish to large sharing steaks, such as recently opened steakhouse Far-
mouthwatering steak and meats dishes. cote de boeuf, chateaubriand, full beef ribs, things Steak Emporium in Beverley.
After noticing a gap in the market for Porterhouse steaks, game, fish and smoked The whole evening was perfect, the
‘good wholesome’ English food at barbecue, this is a place that will have meat feod was gorgeous, the portions not
affordable prices, the owners of Farthing’s lovers’ mouths watering in anticipation too much or too little and the taste
Steak Emporium jumped at the chance to from the moment they walk in. As befitting lovely. The staff are very helpful and
move into the ideal town centre property, a steak house, the atmosphere is relaxed, knowledgeable but not too overbear-
in Beverley’s historic North Bar Within fun and friendly with the emphasis on ing. The kitchen is open plan so you
where it opened in June. lighthearted and warm - so book in now can literally watch the whole process
if you want to be introduced to the best, of your food being cooked, if you
“We primarily serve fantastic steaks, most succulent steak you’ve ever had in choose to! The decor is light, airy and
but also serve fresh fish, chicken, your life. has a great welcoming atmosphere.
pork, salads and sandwiches,” says the Desserts are all locally sourced,
restaurant manager. “But our main focus We are open from | lam - | Ipm for drinks mainly from the authentic French
is consistently to provide Beverley with and serving food from 11.30 - 3pm and pattiserie a few doors down, and we
somewhere to go for a fantastic steak.” 5pm -10.30pm. were informed the chocolates served

with the coffees come from a local
chocolate company. Overall we were
very impressed. This place caters

to all ages and groups. | even saw a
FARTH I N G’S ST EAK E M PO RI U M couple with their children, although
3 North Bar Within, Beverley, HU17 8AP we didnt sample the kids menu, but

it did look nice. Can’t wait to return

T: 01482 888868 again to sample more of the:menu!
www.farthings.co.uk Highly recommended.
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EVENT MANAGEMENT SPECIALIST

Ensuring you are freed from the burden of attending to the detailed

ABOUT ANTHONY...

Anthony is a Graduate of the ‘Guild of
Professional Toastmasters’ and has a long
career in the hospitality industry both afloat
aboard luxury cruise hoteliners and ashore
as Chief Executive of a 5 Star International
Conference Centre and Hotel.

Anthony’s career started with military
service as a Naval Logistics/Supply Officer
with the Royal Fleet Auxiliary Service
supporting British Forces world-wide and
seeing service in several conflicts and
natural disaster aid relief. This required
meticulous planning and direction to ensure
essential personnel, stores and equipment
were in the right place at the right time.

One of his career highlights was to be
appointed General Manager of m.s. ‘“The
World’ the only floating resort constantly
circumnavigating the globe were apartment
owners can live permanently onboard
should they so choose. During his career
Anthony has also worked on projects
associated with Royalty.

With such an impressive career Anthony

is ideally qualified to plan, co-ordinate

and execute your function no matter how
large or small, be it in a village hall or large
hotel, ‘I’m here to make life easier for you
and take away the pressures of planning and
managing your special event.’

organisation of your event
» Corporate Events Management

« Conferences from 2 to 200 or even 2,000 or more!

+ Training Seminars
+ Charity Auctions

« Scottish Dinners - Selkirk Grace and the address to the ‘Haggis’
+ Planning and expediting both private and corporate dinners, gala balls

- Private/Corporate Air Charters arranged
» Commission-only basis

 Co-ordination between venue, caterers and entertainers/speakers
« Highly knowledgeable of the Conference Centre and Hotel Industry
« Complete ‘event’ logistics of all supporting services, catering, sound equipment,

and marquee’s to name but a few

THE GUILD

Formed in 1966, the Guild of Professional Toastmasters
has stood for excellence in the administration of every
conceivable type of event, ceremony, conference, or
social function.

Consequently the Guild has justly earned and retained
an unrivalled reputation for it’s professionalism in
managing functions of all sizes and nature whether it be
a small wedding in a village hall or a major corporate
conference in a large city venue.

Guild Toastmasters display meticulous attention to
detail with efficiency, courtesy and understanding

towards guests needs and desires, managing each
function to allow an event to proceed in a timely and
structured but relaxed atmosphere.

Another advantage of contacting Anthony is that as

a graduate of the Guild of Professional Toastmasters,
if Anthony is engaged on the date of your function
then he has the benefit of the Guild’s computerised
Appointments Bureau behind him from which he will
almost certainly be able to recommend an equally
qualified Guild colleague who will be able to accept
your engagement.




Cologne '@

Christmas Market

e " Humbegside 2/

Fly direct to Cologne from Humberside
Airport on one of these great day trips.

Full details are available from
Humberside Airport Travel on the
telephone number shown below.

8th and 15th
December

£199.00 ;. econ

including transfers

0844 887 0781 £1e5xc9..,'d(i)n?t'?§'ns"fe'?§"

local call rate

Ai rpo rt Travel Price includes:

Mon to Fri: 9.00am to 8.00pm FREE parking at Humberside Airport ‘

Sat: 9.00 6.30 FREE breakfast for each person travelling
Rl e ) pm FREE glass of Champagne on your return flight

Sun and Bank Holidays:

10.00am to 4.00pm




with Royal Caribbean from

ROYAL CARIBBEAN

Splendour of the Seas
7 Night, Greek Isles Cruise

"£999.....

Itinerary:
Venice - Italy
Dubrovnik - Croatia
Corfu - Greece
Santorini - Greece

0844 887 0781

A Ketakolon - Greace departs local call rate
21 September Airport Travel

2013 Mon to Fri: 9.00am to 8.00pm

Sat: 9.00am to 6.30pm

Sun and Bank Holidays:
10.00am to 4.00pm
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Switch On for Hull Business
Supplying Next Generation Lighting

A former aeronautical
engineer has launched a
new business supplying
ultra-low energy lighting
around the world.

Tony Carter said a growing demand to reduce
electricity bills and cut carbon emissions makes LED
light bulbs a rapidly-expanding market.

His new Hull-based company, Switch2LEDs, is already
supplying businesses and domestic customers in the
UK and overseas with products made by the likes of
Philips and Toshiba.

He said:“LEDs represent the next-generation of
lighting. These are no ordinary light bulbs and the
energy saved usually gives a payback in less than a
year — making it one of the most cost-effective ways
to save energy.’

Switch2LEDs specialises in the supply of LED-based
replacement lighting and light bulbs from branded
manufacturers at wholesale prices.

In addition to the energy savings — being up to 90
per cent more efficient than traditional light bulbs

— other benefits of the technology include lower
maintenance costs, being shatterproof and zero
flickering or buzzing. Industry experts predict that by
2015, 80 per cent of all lighting products sold across
the world will be LED-based.

Tony said:“Having been in full time employment

for 25 years, I'd been looking at running my own
business for quite a while. In today’s tough economic
climate | realised the safety net of working for a large
company didn’t apply anymore and | wanted a future
| could have more control over, rather than some
accountant deciding a company’s strategy.”

Tony Carter, owner of Switch2 EDs

A huge tropical fish lagoon at East
Yorkshire’s award-winning The Deep
aquarium is being illuminated with new,
hi-tech, sustainable lighting.

The attraction’s Lagoon of Light display,
which features vivid colours and 66
different species, is now floodlit by a
series of light-emitting diodes (LEDs).

Hull-based Bonus Electrical secured the
contract to supply the environmentally-
friendly lights at the centre.

The LEDs offer a more sustainable way of
lighting the lagoon, lasting up to |10-times
longer than the lamps they replaced

and offering an 80 per cent reduction in
energy use.

Andrew Mcleod, assistant curator at
The Deep, said: “These advanced LEDs
provide a very intense, vivid, type of light
that recreates the environment you find

on a tropical island where there is a great
deal of sunshine.

“We have considered LEDs before but
have been waiting for the technology’s
development and progress. Now,

the designs have become a lot more
advanced and these particular high-power
floodlights offer the type of intensity that
we need at The Deep.”

Bonus Electrical is working with The
Deep on further applications for the
LEDs, from being installed in the centre’s
car parks to being used to grow coral in
captivity.

Rob Carter, sales manager of Bonus
Electrical, said:“As the use at The Deep
shows, there’s no downside to advanced
LED technology and the products offer

a sustainable, energy-efficient and cost-
effective alternative to traditional lighting.”

. o

Andrew Mcleod, assistant curator at The Deep, and Rob Carter, sales manager of
Bonus Electrical, view the Lagoon of Light at the Hull aquarium, which is now
illuminated by LED lights.
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WE CAN SORT IT OUT!

Samantha Park is an accredited mediator with over 20 years
experience, having specialist knowledge in all aspects of Consumer
Civil Law. Sam can help your company to resolve all aspects of
disputes in a practical and effective way.

M Impartial, Confidential,

M Cost Effective

B Commerecial and Civil Disputes
M Dispute Resolution Expert

M Contract Reviews

B Small Claims Court Assistance

Contact Samantha Park Mediation for an informal discussion as the
first step towards a positive solution

9 Willow Drive, Brough, East Yorkshire HU15 ITR

Telephone 01482 669029 Mobile 07751 457553
Email Sam @samanthapark.co.uk http://www.samanthapark.co.uk/

Hull Studio School can energise
your business

Are you seeking a fresh approach to your business? At Hull Studio School
our students learn by undertaking commissioned work on your behalf, in which
you can have as much or as little involvement as you wish. Our students will work
to your project brief, supported by a professional team of staff with both education
and business experience, providing a real world model where quality, commitment
and hard work are rewarded through a bidding process that you approve.

Themed projects will consider students’ individual skills and interests alongside
the development of an understanding of society and their place in it. Combining
this approach with a developed understanding of the world offers up the Studio
School as a unique business consultancy that will allow you to develop your
business through the eyes of your future customers. This may be product
design or testing, marketing activity, customer research or any number of
activities commissioned by business and community sector organisations.

The Studio School concept enables all of its students to undertake work
placement. These placements are designed to be long term commitments
between the young person and the employer to enable you to develop that young
person and gain maximum benefit from having them in your workplace. The skills
we will develop in those young people with your assistance will enable them to self-
start in the workplace, identify business improvement opportunities and link back
with the Studio School to generate effective solutions to business issues.

Contact Paul Cliff on 07931 806518 / 01482 598882 or Twitter @HullsNewEnergy

.. Leam in the
=~ real world

Hull Studio School

Workplace accidents happen...

Workplace accidents happen but if you fail to follow regulations you
could face fines and/or imprisonment. [t's your responsibility to ensure
that all members of staff are properly trained so this never happens to
you.

One of our clients had a series of workplace accidents. The HSE

was called in and hefty fines were issued. The HSE identified a gap

in health and safety fraining and the company called on us to help.
After we properly trained key members of staff on the IOSH Managing
Safely course, the HSE are now satisfied and the company is now in full
compliance.

Could something like this happen to you and your company?2 Of
course it could. Even worse, what if you had to call a loved one to say
there has been a serious accident at work and you won't be coming
home. Now imagine you had to call the family of a colleague to
explain the same thing. How would that make you feel?2

Ensure you and your staff are properly trained in the basics of health
and safety in the workplace by booking on our IOSH Managing Safely
Course.

-@ 100% Pass Rate

- Learn about common risks in the workplace and how to manage them
- Expert frainer with easy to understand style of teaching

=@ Discounts available for multiple bookings

£350 + vat per candidate
4 day course in Hull (November 20th-23rd)

Book your course now with Wise Global
Training, your IOSH Managing Safely specialists
01482 211989
www.wiseglobaltraining.com

|

e Global
Trainirg Lid
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The Value of Great
Customer Service

Paragon Data Services (PDS) specialise in installing
structured network and data cabling solutions.

From the inception of any project to the design and
installation, PDS deliver complex cabling systems
which improve their clients’ communications and
data sharing.

The company’s installations mean productivity and
profitability can be improved.

With vast experience in developing networks to
deliver comprehensive telephone, ethernet, CCTV
and public announcement systems, PDS tailor the
latest technological advances for its wide range of
customers across the public, private and voluntary
sectors.

One of the company’s latest projects was to provide
a bank of 14 monitors for Norwegian gas giant,

Gassco, at its Langeled Receiving Facility in Easington.

Since October 2006, gas has been brought into the
UK direct from the Norwegian Sleipner gas field via
the Langeled pipeline, the world’s longest subsea
pipeline, owned and managed by Gassco.

The company needed a control centre where they
could access a collection of complex CCTV and
monitoring systems.

lan Livingstone, Gassco’s Terminal Manager, said:
“Nothing was too much trouble, from the very
beginning of what was always going to be a
complex operation, we knew we were
in safe hands when dealing with PDS.

“They understood exactly what
we wanted and exactly how

to deliver it on time and to
budget. Their expertise
made the process very
simple for us.

“From an initial brief
they developed an
outstanding system
that exceeded our
expectations and
went well beyond
what we even knew
was possible.

“Not only that they
future proofed it so
it could be further
developed should we need
to.

"Our greatest

asset is the customer -
at Paragon Data Services
we treat each customer as

“The service is first class and | wouldn’t dream of
going anywhere else in the future. Obviously in our
industry, safety is paramount and their tender was
considered in its approach to this important matter.

“PDS were a one-stop shop and brought in all the
tradesmen needed under the guidance of their
project manager. It helps only having to deal with
one company, especially when they are so efficient.”

With its headquarters at the Geneva Way Business
Park in Leads Road, Hull, the company is ideally
situated to cover its core client base across Yorkshire
and beyond.

PDS was established in Hull and is run by a team of
people who are incredibly passionate about the city
and wider region. The company is committed to
staying in the area, creating jobs for local people and
promoting the city at every opportunity.

With continued growth across the last few years,
those ambitions are being met with a continued
increase in staff numbers despite the financial
difficulties being faced by many firms.

Iain Bland, Managing Director.

=

Although having its base firmly rooted in the city,
PDS has more recently been expanding its market
across Europe and the Far East.

Managing Director lain Bland said:*“Our global reach
is certainly growing with contracts recently secured
in China as well as many countries across Europe,
including Poland, France and Spain.

“This growth gives us greater experience and
knowledge and only helps us get better at what we do.

“There are times when the engineers go above and
beyond to deliver the projects. We pride ourselves
on making sure our customers, through our expert
knowledge, get the systems they need to help their
businesses function efficiently and effectively.”

Although specialising in the creation of new

networks, the company’s highly skilled staff can

also move existing data and phone lines, repair
and renew existing systems.




d Revolving our world
around our customezrs...

“PDS

. , th
br1111’ant. 81}: ?iiﬁe

safe delivery -

Yeally couldn’
ask fOl‘ mog:u

«People expect. good
service, but this can
sometimes be veryPDs
difficult to find. Not at. o
they exceed expectatio

“No nonsense! in all they do”

\ They do what they say

hey willand to a very
by \ high standarq” /

Don’t justtake our word for it!

Call or visit to find out how we
can make sure your business stands head and shoulders above your competitors
when it comes to AV solutions and IT infrastructure.
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University Aims for a
Flourishing Humber

Economy

The economic potential of the Humber region is
coming under the spotlight in a major new research
project by the University of Hull.

The University is funding the £50,000 Humber
Economic Futures project to map out the future
economic landscape of the region based on a survey
of current trends and developments.

Bringing together expertise from Hull University
Business School and the University’s Faculties of
Science and Arts and Social Science, the project

is considering the potential economic and
environmental impact of a wide range of industries,
from port developments to the burgeoning
renewable energy sector.

David Grant

Professor David Grant, of Hull University Business
School, said that the aim was to support the region’s
businesses and communities, establishing strategies
that would generate the right skills, education,
business support and environmental policies to allow
the Humber’s economy and environment to flourish.

He said:*As proposals to establish a major offshore
wind turbine manufacturing facility in Hull gain
momentum, these are exciting times for the Humber
region.

“But there is more to the region’s future economic
prosperity than wind turbines.The region is poised

to capitalise on growth in a number of other
renewable energy projects, from bio-fuels to tidal
power.Add to that substantial opportunities offered
by the region’s ports and the picture becomes even
more complex.

“Our aim with this project is to take a holistic view
of all the major enterprises that are taking root
around the Humber and try to show how they can
reach their potential, while ensuring that developers
fulfil their social and environmental responsibilities.”

Professor Chee Wong, of Hull University Business
School, said: “We are carrying out the research so
that we can contribute to the region gaining the
maximum economic benefit and new employment
through the opportunities in renewable energy.

“Critical issues and barriers will be identified with
associated recommendations so that stakeholders
can work together to allow the region to thrive in
this new sector.”

The research team is working closely with key
stakeholders in the region, in particular the Humber
Local Enterprise Partnership (LEP).

Professor Chee Wong

ﬂ
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Racing Stars Lift

Leger Line Up

Doncaster Racecourse welcomed horseracing
stars of the past as it played host to its Leger
Legends raceday, the opening fixture of the
Ladbrokes St Leger meeting.

Among the star-studded line up of ex-jockeys
in attendance were Lester Piggott and Willie
Carson, with 16 ex-stars taking a break from
retirement to battle it out in the Leger Legends
Race.

Richard Hills and Mick Kinane were among
those taking to the saddle for a fixture that
raised funds for the Injured Jockeys Fund and
The House That Jack Built.

For more information, go to
www.doncaster-racecourse.co.uk
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Taking Care of a Special Legacy

We want to look after you!

Robin Matthews is determined to ensure
that his wife’s legacy is respected as he seeks
to ensure that the business she started in
Hull continues to be a success.

He says: “Professional VWashroom Services in
Hull was established in 1994 by my late wife
Diana. She was the driving force behind the
business.

“When she passed away in 2009, having
lost her fight to cancer, my world fell apart.
I had no interest in myself, let alone the
business. But with the strong support of
my Operations Manager, Julie Cockin, and a
committed workforce, here we are today.

“We are taking PWS forward to a new

level, with the same core values of a family
business.We are dedicated, dependable

and highly regarded in the hygiene service
industry, something about which Diana would
be proud.

“Our experience in the field has seen us
withstand the economic downturn and

Retro-fit waterless urinal system

Robin Matthews

grow from strength to strength. Our size is
not to be underestimated; we have increased
our geographical coverage to suit our
existing customers and have the ability and

committed team to do so further if required.

“l don’t believe economies of scale wins
contracts. Our company policy is and always
has been to offer our customer the best
financial and professional package available,
complete with the highest quality of service
they so rightly deserve.

Convert your standard urinals to waterless urinals

Triple action odour barrier:

Easy retro-fit installation in just a few minutes:

“One thing | have learnt over the years is,
to stay strong in business you have to move
forward with the times, look and listen to
what's going on.”

A way to save money

Robin says:“Everyone today is looking at
ways to save money, working to targets and
budgets. That’s why I'm excited about our
latest product.”

“That latest product is the Retro-fit
Waterless Urinal. Did you know 25%

of your water bill goes through urinals?
Saving water and money must be a win-win
situation! The Retro-fit Waterless Urinal is
already in use by Vue cinemas, HSBC, RBS
bank and Aviva Stadium to name just a few.”

See the case studies and obtain more details
on this and all our other products and
services at www.pws-northern.co.uk or
call one of our team on 01482 222450.

ST PROFESSIONAL  PROFESSIONAL WASHROOM SERVICES (NORTHERN) LTD
LY 3SR Bl bl

#82) 222450 Facsimile: (014832

1. One-way valve prevents odours escaping

2. Enzyme block breaks down uric acid crystals
3. Fragranced block helps keep the washroom
smelling fresh

Maintenance Program (depending on usage):

1. Replace cartridge every 3 months (takes 10
seconds to replace)

2. Replace one-way valve every 6-12 months (takes
5 minutes)

1. Disconnect the water supply to your cistern

2. Remove the u-trap & dome

3. Connect lower section of Stream-less system to

the waste, adjusting the  telescopic section as
necessary

4. Screw the upper section of the Stream-less

system from above the urinal bowl down into the

thread of the lower section

5. Put cartridge in place \

oy

We are specialists in Feminine Hygiene and Washroom Services. We offer a discreet service with professional, dedicated staff to promote your hygiene requirements.
1o ), ro
Professional Washroom Services (Northern) Ltd. is a market leader in the hygiene sector and will provide all your washroom needs.

Feminine Hygiene © Clinical © Sharps Units = Baby Care ' Air Freshener Units

Water Sanitiser Systems

Vending Machines © Hand Dryers ' Paper/Soap Dispensers = Consumable Products
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New Round of Staff Promotions at
PwC in Hull Focus on Growth

PwC has announced a series of staff
promotions in its Hull office.

Pete Adams has been promoted to director in the
Assurance practice. He joined the firm ten years
ago and specialises in the consumer manufacturing,
chemical processing and construction sectors.

He has strong connections through the Hull and
Humber business community and his client-base is
drawn from listed, private equity and family-owned
businesses in the region. Pete’s new role will see him
join the firm’s leadership team taking responsibility
for practice development and recruitment.

Nicola Craven has been promoted to senior
manager. She completed the firm’s ‘flying start’
programme at Newcastle University,a unique
programme that combines a degree with paid work
placements with the firm throughout university.
Nicola joined the assurance practice in 2006. She
works with a number of local clients covering
family owned, private equity and listed business,

having experience in a number of sectors including
manufacturing, chemical processing and construction.

Mark Hawley has been promoted to manager. He
joined the firm in 2007 as a Financial Mathematics
graduate from the University of Hull. His

portfolio predominantly consists of both local and
international manufacturing clients who are based in
the East Yorkshire region.

Matthew Renshaw has also been become a manager.
He joined PwC in 2010 after qualifying as an auditor
at a small firm in Grimsby. He specialises in external
audits for a range of clients.

Richard Bunter, senior partner in PwC’s Hull office
said: “l am very pleased to congratulate all of our
staff who have been promoted across the office.
These promotions reflect our strategy of building
the broadest and deepest range of specialists as
possible.We are fortunate to be able to recruit and
retain the best talent in these challenging economic

conditions and these promotions reflect our
continuing success as a growing business and focus
on delivering outstanding client service in the Hull
and Humber region.”

New Appointments at Rollitts

Hull law firm Rollits has
promoted three members
of staff - including two to
partner - as it continues to
invest in talent.

Chris Crystal (property) and Andrew Digwood
(dispute resolution) have been promoted to partner.
Chris, who joined Rollits in 2006 is a commercial
property lawyer specialising in secured lending and
corporate support in transactions work. Andrew
specialises in intellectual property and property
disputes. He spent three years in the commercial and
intellectual property department of a national law
firm before moving to Rollits in 2004.

Clair Douglas (property), who has been with the

firm since 2001, has been promoted to the role

of senior solicitor. She specialises in commercial
property law, including land sales and purchases, wind
farm development work and commercial leases, as
well as high-value residential sales and purchases for
private clients.

Rollits Managing Partner Richard Field said: “We
are delighted to invest in the existing talent we have
in the firm. Chris,Andrew and Clair are excellent
lawyers who have proved their worth through hard
work and commitment to the firm and our clients.
We congratulate them on their well-deserved
promotions which are an acknowledgement of the
hard work they have put in over the years.”

The firm’s core business sectors are company and
commercial (including employment), commercial
property, commercial dispute resolution and private
capital (high net worth private clients, families and
trusts and substantial charitable organisations).

“We are delighted to invest in
the existing talent we have in
the firm. Chris, Andrew and
Clair are excellent lawyers who
have proved their worth through
hard work and commitment

to the firm and our clients. We
congratulate them on their
well-deserved promotions
which are an acknowledgement
of the hard work they have put
in over the years.”
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KC Wins Best Business Customer
Service Award at ISPAs

KC has won the Best Business Customer
Service category of the 2012 Internet Service
Providers’ Association (ISPA) awards.

ISPA is the is the UK’s Trade Association for
providers of internet services and its awards
programme, in its fourteenth year; is highly regarded.

The Best Business Customer Service award
recognises business broadband providers for
outstanding customer service and in winning KC
pipped national providers Plusnet, Exa Networks and
Fluidata to the post.

The judges were impressed with KC’s range

of contract options, free technical support and
investment in new digital and technology business
start-ups and the community.

KC Chief Executive Kevin Walsh said:“Winning this
award is external recognition of the outstanding
service that we provide our customers. This award
also recognises a team effort and | am very proud of
all those involved in providing a brilliant experience
to our customers.”

As well as winning the Business Customer Service
award, KC was also highly commended in the Internet
Safety and Security category for its security portfolio,
annual health checks and walk-in library service.

Arlington Moore

Arlington Moore Search
& Selection Ltd is a
consultancy based
Recruitment Agency.

The company work with an increasing number of
clients throughout Yorkshire and Lincolnshire from
SMEs to PLCs. Arlington Moore are now proud

to have joined the Hull & Humber Chamber of
Commerce as Patrons.

The company specialises in Permanent, Interim and
Temporary jobs for Non Management, Management
and Director levels.

KC celebrates success

KC was shortlisted in five awards in total including
Best Consumer Fixed Broadband, Best Consumer
Customer Service and Best Internet Telephony
categories. Providers are shortlisted following three
months’ independent testing of real customer
connections.

More information about the ISPAs is available at
www.ispaawards.org.uk

There are divisions within Arlington Moore

offering recruitment services in Manufacturing

and Operations, Supply Chain and Logistics,
Engineering and Design, Finance and Accounts, Sales
and Marketing, Human Resources, Information
Technology, Science and Laboratory, Quality, Print
and Repro and General Office.

Arlington Moore are unique because we really get
to know our clients business and we care about long
term business relationships.

For further information contact a member of the
team on 01482 638468 or email us
joanne@arlingtonmoore.co.uk

PATRONS NEWS

Port Signs
Storage Deal

Associated British Ports’ (ABP)
Port of Hull has signed a five-year
agreement with Jenkins Shipping for
the handling and storage of paper
and forest products.

As a result,a new 9,500 sq m state-of-the-
art warehouse in Queen Elizabeth Dock,
Hull, is now under construction by ABP to
handle a contract, won by Jenkins Shipping,
for the import of paper reels manufactured
in Sweden by Holmen Paper AB.

The warehouse is in addition to the
133,500 sq m, or 33 acres, of covered
storage space dedicated to handling paper
and forest products in the Port of Hull.

Matt Jukes, ABP Port Director Hull &
Goole, said: “We are delighted to have
signed this agreement with Jenkins
Shipping to make the Port of Hull the
main hub for Holmen Paper’s UK business.
Our investment in the new warehouse
consolidates the Port of Hull’s position as
the natural distribution centre for paper
and forest products from Scandinavia and
the Baltic.To exploit our key location we
have the skills required by Jenkins Shipping
to provide a seamless service.”

Rob Stewart, Commercial Director at
Jenkins Shipping, said:“VWe are very pleased
to be entering into this agreement with
ABP which expands upon our existing
business together.We have a close working
relationship with ABP in Hull and we trust
them to deliver. Our aim is to provide
world-class facilities, service, and care to
Holmen Paper and to expand the Hull
service to other Jenkins customers.”

In 2011 ABP’s Port of Hull handled 700,000
tonnes of paper and forest products.
Jenkins Shipping handles around one million
tonnes of forest products at its facilities
throughout the UK and Ireland.
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MKM Continues Expansion Strategy

MKM, the UK's largest chain of independent
builders’ merchants, has opened its 39th branch in
Macclesfield.

The branch has created 14 new jobs and is the latest
development in MKM’s current £20M expansion
strategy.

David Kilburn, Executive Chairman of Hull-based
MKM, said:“The opening of MKM Macclesfield is

an exciting new development for us as we expand
our network into the North West.We have been
planning the Macclesfield branch for several years so
it is fantastic now to be up and running and serving
the local community.VWe have opened two new
branches in the UK over the past year as part of

our expansion programme and continue to look for
opportunities.”

MKM'’s expansion strategy will see it open ten new
branches in England and Scotland within 18 months,
generating up to 200 jobs. Over the past year, the
company has undertaken a £1m refurbishment of its
HQ in Hull and opened branches in Kent and Perth.

MKM was established in 1995 and operates from
39 branches around the UK with more than 700
employees. The company, which was founded in
Hull, supplies a wide range of materials for building,
joinery, plumbing and landscaping and also stocks a
variety of high quality kitchen and bathroom suites.

Hallmark Hotel - Hull, a Gem
Waiting to be Discovered!

A number of quotes could describe the result of the
£3.5 million refurbishment that the Hallmark Hotel in
North Ferriby (Hull) has undertaken in the recent 18
months. However do you really know what is proving
to be the region’s best kept secret of a hotel?

Having recently moved over from Forest Pines to
become the newly appointed Director of Sales at the
Hallmark Hotel, Serena Walters is excited to be able
to promote this fabulous venue.

Proudly part of the Hallmark group, a portfolio

of seven individually styled hotels in the UK, the
Hallmark in Hull has an enviable location just off the
A63; with close proximity to Humberside Airport.

Boasting as the only four Star Rated hotel in the Hull
area, facilities include 95 boutique-inspired bedrooms,
five meeting rooms, a Brasserie and Lounge Areas,
along with it’s own Heliport, jogging trail and various

beauty facilities; NOT forgetting the most sought-after
panoramic views over the Humber Estuary.....

So..... what are you waiting for?

Corporate accommodation rates available from
£60.00 B&B, Day Delegate Rates from £26.00 and
24 Hour Delegate Rates from £99.00. All within a
relaxed and personable ambience; yet delivered with
professional service. THE PERFECT CORPORATE
TWIST!

Not forgetting our fun-filled 2012 Christmas Party
programme of events!

For further details, or to arrange a show-round of
the fabulous facilities, please contact Serena Walters,
Director of Sales — 07500 787512.
Serena.walters@hallmarkhotels.co.uk
www.hallmarkhotels.co.uk

Photo (courtesy of Andy Crozier - Insight)
Left to right... back row: Jamie Cartl Matty Jones,
Mike Jones, MD Neogain - front row: Lewis Beedham

Web Company
Takes on
Apprentices

Neogain, the growing Hull-based full service
internet marketing company, has employed
three apprenticeship students.

Lewis Beedham and Jamie Cartledge joined
as Junior Website Developers and Matty
Jones joined having finished school.

All three apprentices will not only gain a
qualification but also receive training that
provides them with the necessary skills to
progress with website development.

The firm has been working with the
Yorkshire and Humber Apprenticeship
Training Agency and Hull College to develop
its programme.

Mike Jones, Managing Director of Neogain,
said:“| have always recognised the need for
businesses to support the development of
local school leavers.

“| believe that our apprentices have a lot
to offer to the company so, combining
our experience with the apprentice’s raw
talent, we have an attractive prospect to
our clients.

“We really do hope this is the start of great
things to come as we are keen to see more
development with local education providers
to offer school leavers exciting new
qualifications, which support the rapidly
growing online marketing industry.”
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New & Unique Dining

Experience

Swadh is the first South
Indian restaurant in Hull
and East Yorkshire with
a new dining experience.
‘Swadh’ is derived from
Sanskrit word ‘SvAda’
which means taste.

Highly-experienced chefs have been employed to
create the best quality meals for any dining occasion.
Every dish is prepared fresh to order — so customers
can expect to enjoy one of the tastiest dining
experiences they have ever had at Swadh.

British and continental menus are also available

to suit every customer’s taste. Express lunches

are available on the South Indian and British and
Continental menus, perfect for business customers.

For more formal occasions, the hotel also has
dedicated meeting and conference rooms,

accommodating anything from a one-to-one to a
meeting with 300 delegates.

Trinity’s function rooms are the perfect choice for
any special occasion, be it a birthday, christening or
wedding — the hotel is licensed for civil ceremonies
— and catering can be perfectly tailored to suit
customer requirements.

Goals Soccer Centres

At Goals Soccer Centres we live and breathe
football and we have created a state-of-the-art
facility to make your experience the best in Hull.
Having been open just over 12 months we already
have the largest league program in the city and have
delivered some great corporate tournaments for
customers such as Hull Children’s University, HANA,
ASDA, QHotels, and Jackson’s Bakery.

We work extremely hard to ensure your match goes
beautifully, whether you want to join a league, enter
or hold a corporate tournament or just have a casual
kick around with your friends or collegues. It’s not
just the adults we cater for, we offer kids coaching,
leagues and football parties for all upcoming budding
footballers.

Europe’s top clubs insist on all-weather, rubber
crumb, synthetic grass, and so do we! You'll find
excellent car parking facilities, plus modern changing
rooms.

Our corporate tournament packages includes full
event management, web-based fixture programme

and results service, a dedicated news-page on the
Goals website, live plasma display screen results and
tables, state-of-the-art pitch hire, footballs and fully
qualified referees.And if you want something a little
different, we can tailor an event specifically to your
requirements.

Our air-conditioned bar is a great place to hold

a function for any celebration, be that for staff
Christmas parties, birthday celebrations or even a
Christening! Our friendly, helpful staff will ensure a
great night.

To enquire and for more information relating to our
products please contact:

Graham Richardson

General Manager

Ipark, Innovation Drive, Hull HU5 ISG
01482730100
hull@goalsfootball.co.uk
www.goalsfootball.co.uk

MEMBERS NEWS

Your Chance to Put
Something Back

The Humberside Police Lifestyle project is
now in its 24th year and there are many ways
in which your business can become involved in
one of the area’s leading youth initiatives.
Lifestyle aims to encourage young people

aged between 10 and 16 years to team up
with their friends and help local communities
by carrying out a wide variety of activities,
diverting them from crime/nuisance

over holiday breaks. Examples of projects
include renovating community and green areas,
entertaining the elderly at care homes, raising
awareness of water safety in local parks, to
organising mini Olympics in public spaces for
the whole community to get involved in!

On average, more than 4,000 young people
take part in Lifestyle every year and the

young participants are rewarded for their
endeavours entirely from external funding.
We have a number of opportunities for you to
reward teams’ endeavours over the holidays at
our prestigious Lifestyle Awards to be held at
the Hull City Hall in November.

The Humberside Police Youth Engagement
team also bring Rock Challenge performing
arts competition to our area, which
encourages young people to be their best
through performance, without the need
for artificial stimulants. In excess of 3,500
local young people participated in 2012,
and, building upon the success this year, we
introduced the first Rock Challenge Youth
Division aimed at young people outside
mainstream education.

We also run a Night Challenge orienteering
experience, which was added to our portfolio
of youth activities five years ago,and this
annual event challenges young people to
complete a |3 mile overnight hike, with
interesting challenges en-route.

For more information on how you can be part
of any of these projects please contact Lisa
Whitton or PC Kate Atkins on 01482 220702
or email Lifestyle@humberside.pnn.police.uk
and we will be more than happy to meet to
discuss further.




BUSINESS INTELLIGENCE

.
Supporting you to deliver services a g encilia
more effectively and efficiently. ST

P owing and develeP"d raanisation,

In today’s environment, managing a business and maintaining efficiency is increasingly challenging.
The experienced Agencia team will work with you to address your challenges in areas such as:

® Systems planning, evaluation and re-design ® Project management

e Development of partnership working ® Market research and public consultation

@ Developing your organisation capacity and ® People development — training and coaching
capability

Agencia don'’t sell off the shelf packages; we listen to your needs and support you to develop and grow.
Contact us to find out more. www.agenciaconsulting.com Tel: 01482 649900

Lest ook ALY ﬁum&!«%ﬂk&dﬂmm

SERVICES CASE STUDIES

We can offer advice and assistance on matters “| have recently put together a contract of employment, probation measures and key
affecting the employment relationship between policies for a client who is taking on his first employee. | cannot stress the importance of
you and the employee. Our human resource managing expectations of both parties within the employment relationship and the founda-
policies and strategies will reflect your organisations’ tion of this is a clear set of employment terms and conditions.

overall purpose and culture. Another example has been in developing an employee handbook for a company which

has more than 20 employees. As a company grows it is important to have a set of HR
policies and procedures that ensure fair and consistent treatment of employees whilst also
We can review your current personnel and H&S maintair"ling (tge go)odwill peMeen eng)loyer gnc{ employee which small and medium siz'e'd
olicies and procedures to make sure they are fit for enterprises (SME’s) heavily rely on. Our main aim is one of pragmatism; we want to mini-
gurpose enS’:J fing they:- Y mise potential litigation risk for the employer but also ADD value to the bottom line.

In SME'’s a people problem is a business problem as it can have a significant impact
upon your product or service delivery. It is in our experience that if these issues remain

° meet the minimum statutory requirements

e are relevant and meet the needs of your business unresolved they can easily escalate and adversely affect employees and their performance.
. . It is important that companies have clear procedures for dealing with employee issues and
As your business grows we can continue to help we are happy to have a telephone conversation or meet up with an employer for a FREE

Implement strategies to ensure legislative compli- AUDIT of their HR policies and procedures and discuss the options available to them”
ance and effective working practices

ADD HR Solutions Ltd 271 Hull Road, Woodmansey, Beverley, East Yorkshire HU17 ORR
Tel: 01482 864338 Mob: 07960 943361 E: adavies@addhrsolutions.co.uk website: http://www.addhrsolutions.co.uk
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New Members

Andrew Moulds

AA Jones Electric

HULL

01482 589015

Electrical Wholesale/Distribution

Alison Davies

ADD HR Solutions Limited

BEVERLEY

01482 864338

Human Resource and Health & Safety Consultancy

James Robinson

Afex (Associated Foreign Exchange Ltd)
HULL

07792 559701

Foreign Exchange Broker

Paige Daniel

Best Contract Cleaning Ltd

HULL

01482 646770

Contract Cleaning Services

Amy Jagger

Carlton Towers Events

GOOLE

01405 861662

Weddings, Conference, Social & Corporate Enterainment

Catherine Richardson

Catherine B Richardson Wealth Management Ltd
Thorngumbald

07801 261208

Financial Services

Noel Johnson

Cityworks Training

HULL

01482210114

Training

Peter Houldridge

Complete Diamond Drilling Services Ltd
HULL

01482 878889

Specialist Drilling & Cutting Contractors

Liz Briggs

East Riding Voluntary Action Services Ltd
BEVERLEY

01482 871077

Local Development Agency Supporting Not For Profit

Julia Thompson

Eastcoast Pictures
CLEETHORPES

07867 804151

Video for Business Online and Local TV
Tony King

Embroidery by Dezign Ltd

HULL

01482 240064

Embroidery

Peter Milner

Excel Publishing Co Ltd
MANCHESTER

0161 2362782

Publishers

Simon Maloney

Fresh Print

SCUNTHORPE

01724 335458
Print/Display/Exhibition/Corporate

John Olivant

Give BackWorks (Hull & Beverley)
HULL

01482 408585

Marketing (Membership Organisation)

Graham Richardson

Goals Soccer Centres Hull
HULL

01482 730100

5-a-Side Football Centres

Gareth Hird
Graybrowne Limited
HULL

01482 225564
Accountants

Anne Cannell

Grimley Smith Associates Environmental Ltd
BRIGG

01652 600250

Engineering Consultancy and Design

Andrew Farr

Holgate Infrastructure & Motorway Services (UK) Ltd
SCUNTHORPE

01724 230090

Aluminium Parapets

Lorna Neal

Hornsby Accounts Ltd
SCUNTHORPE

01724 737244
Accountancy Services

Sandra Ackroyd

Hull and East Ridiing Institute For The Blind
HULL

01482 342297

Local Charity Supporting People with Visual Impairment

Joanne Jenkinson

Humber Solar and Heating Ltd
COTTINGHAM

01482 845840

Solar and Heating

Ron Parkinson

Industrial Paint Supplies (Hull) Ltd
HULL

01482 321154

Industrial Paint Distributor

Karen Butler

Invigorate Communications Ltd

HULL

01482 714869

Public Relations, Copywriting & Marketing Agency

Steve Rusling

Lake Marketing and Events Ltd
GRIMSBY

01472 350026

Marketing, Events, Online Advertising

Tony Hallwood

Leeds Bradford Airport
LEEDS

0871 2882288

Airport

John Green

Lincolnshire Portraits
CLEETHORPES

01472 235741

Portrait Artist

Elizabeth Grant

Longbridge Veterinary Services Ltd
YORK

01347 811770

Veterinary Health Certification

Steve Ellerington

Magnum Services

GOOLE

01405 762047

Document Management Specialist

NEW MEMBERS

Elaine M Bass

Michael Bass Grimsby Limited
GRIMSBY

01472 828279

Builder & Coldstore Construction

Russ Waterman

Minerva Social Enterprise (Hull) Ltd
HULL

01482 319332

Social Enterprise

Mr P Hart

North Sea Ventilation Ltd

HULL

01482 834050

Design, Manufacture and Installation of Heating

Julie & Andrew Johnson

Nu-Life Ltd

HESSLE

01482 629282
Galvanic/Beauty/Counselling Services

Richard Booth

Richard Booth Wealth Management
BRIDLINGTON

01262 606722

Financial Advisory Services

Neil Arkwright

Signal Telecom

Catterick Garrison

01748 835599

Business Telecommunications

Andrea Turner

Source-Plus Ltd

Patrington Haven

0843 2892535

Marketing & Business Consultancy

Janine Boanas

The Bizniz

HULL

01482 317328
Business Networking

Mr Gary Leahair

Time Solutions

SOUTH CAVE

077740 32815

Independent Motor Vehicle Assessor

Dick Tyson

Tyson Associates

BRIGG

07742 452513

Process and Business Management Improvement Consultancy

Mark Mullaney

University of Hull - Commercial Services
HULL

01482 465341

Conference & Events Venue

Mrs Lyza Williamson
WILLIAMSON Innovation Ltd
HULL

07856 777224

Sales & Marketing Strategist
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Joanne Norman

Arlington Moore Ltd

Managing Director

Born and raised in rural Norfolk, moved to Hull at the age of 18 to go to
University to study Law and Psychology. Following graduation fell into recruitment
after responding to an advert for Telesales . Worked for a small company and

then moved to a global Recruitment company where | worked my way up to
Branch Manager. After leaving this company | worked in sales for a major PLC
manufacturing company where | had to relocate to Manchester. Hull had a

major pull for me and | ended up moving back and landed a job with a national
Recruitment company where | worked my way up to Regional Operations Manager.
| left this company in 2006 to start up Arlington Moore immediately after the birth
of my second child, how | got through that | don t know!

A Designer, either fashion or interiors,
| also wanted to have my own business
as | was always very driven and wanted
the best for myself, | had a lot to prove
for various reasons.

My children, although | have aged
considerably since having them!

Cornwall or East Yorkshire, nowhere
exotic as with that comes the horrid
things such as spiders, natural disasters,
snakes etc. For me East Yorkshire and
Cornwall are the two most beautiful
places in the UK.

Poor customer service.

Katie Piper would be the first one, |
think she is an absolute inspiration to
us all, she has gone through so much
pain and had so much taken away

but she has come out on top. The
second one would be Martin Lewis as
| am always interested in ways to save
money, | would get him drunk and give
him my laptop and paperwork and sit
him in the corner so that he could do
all my costsavings for me.

Where do | start, | love East Yorkshire,
it has everything, beautiful coastline,
access to major cities and motorway
links. Hull has the most beautiful dock
area, history, parks, museums, fresh air;

roaring countryside. The people are
also real.

Not a lottery ticket as | am not a
gambler. | would ring a farmer and ask
him to borrow a field, telling him I will
organise a car boot sale and | would
then give him 30% for doing nothing,
and | would spend the £1.00 on poster
paper and a permanent marker to
advertise the event. | would then make
more money and then go from there.

Well so many, however the most
amazing one is an apple peeler which

| saw in a magazine. It was so big, the
size of an average sausage dog! It
made me laugh, | really didn’t see the
point and wondered who would buy it!

| have learnt two things, one is to put
up a fight when | need to and | have
also learnt to question things if it
doesn’t seem right, no matter who is
administering the information to you
and no matter how authoritative they
may seem.

Well not a horse that's for sure, you
don't really get a say in the size of the
rider do you! | would come back as a
Shih Tzu puppy, | have just bought one
for the kids recently and it is gorgeous.
It sleeps most of the time in a cozy
bed and that sounds great!

MOVERS AND SHAKERS

k I.-l:Andrcw and_Helen Gibson

It's a Family
Affair at
Agencia

Agencia Consulting has announced
the appointment of Helen Gibson
as Joint Managing Director. Helen,
33, joins her father Andrew, 60, the
founder of Agencia, in leading the
company.

The move is part of a succession
planning process which has seen

the Agencia management team
strengthen during recent months,
with the appointment of Business
Development Manager Victoria
Austin and Sector Advisors Steve
Pitts (International & Justice) and
Mike Robson (Health & Social Care).

Andrew said:“It’s obviously a

double pleasure for me not only

to be able to plan my own future
commitments, but to welcome a
member of the family as my ultimate
SuCcessor.

“Helen has a great reputation as
a skilled consultant,and | am very
confident that, over the next few
years, we will be able to work
together to develop her skills
even further, ready for an eventual
transition to her being the sole
MD. My own commitment to
the company will not reduce, as |
hope to take on a Non-Executive
Chairman role in Agencia at that
point.*

Agencia, formed in 1997, is
renowned for its expertise in change
management UK and internationally
in supporting, amongst others,
Health Service and Justice reform.

Niki Takes Up
New Position
at Events
Centre

Niki Shepheard has been appointed
Business Development Manager
for the Lincolnshire Events

Centre, based at the Lincolnshire
Showground in Grange-de-Lings.

She worked in France for most

of her twenties then landed a job
in publishing in London, which
eventually took her to Asia where
she ran the advertising department
for a large Asian telecoms
publication in Singapore.

After returning to the UK, she spent
seven years in Brighton where she
worked for publishing house CAT
Publications, before moving into
event management.

She returned to Lincoln in 2007 and
has since worked for Lincolnshire
Tourism, before landing the position
of Sales & Marketing manager at the
new DoubleTree by Hilton Lincoln
which she helped open last year.
She then moved to the Lincolnshire
Events Centre.




Business mentoring
tallored to your needs

Are your business aspirations

unfulfilled, or maybe you are
stuck in a rut and planning
your next move?

GET A FRESH PERSPECTIVE

SCY can give you independent,
objective advice and support,
fully-funded for eligible clients’

SCY is one of the leading companies in the region
for business innovation.

» Improving performance, competitiveness
and profitability

» Helping to create over 100 companies
and thousands of jobs

» Provider of ERDF-funded Business Mentoring

> Local delivery partner for Growth.4cceleralor coaching
——

Explore the support on offer:
WWW.SCY.CO.UK

T 01904 217101 E services@scy.co.uk

A
Creating Value Through Innovation SCY %,

Client Case Study: Chillipeeps

SCY helped Chillipeeps to:

» Complete the successful journey from
product concept to market

» Establish a reliable manufacturing base

» Reach their target market and achieve
their first sales

The outcome:

» A rapidly growing business with huge
growth potential

» A manufacturing and supply chain able
to respond to customer-led demand

» Contract wins with major players in the
UK and abroad

The support we’ve received through
SCY has been critical to the survival
of our business. We trust our SCY
Mentor and their advice implicitly.

Claire Mitchell, Chillipeeps | www.chillipeeps.com
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*Full eligibility criteria available from SCY T 01904 217101 AV VAVAVAVA, oot s
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We can streamline your ecommerce website RAR
system and help your business reach its potential. RECOMMENDED
Don’t leave it to struggle - talk to us today.

Cur ecommerce:solutionis aimed at retailersiwho curmently turmaver
more than B0k aimonth butwant tode much better. Ifiithatsounds

like ol wedll hefpvou get-there,

Ve design fluidyinteliogent; atiraciive websites onithe backiof aur/own

technotogy, winehl can be customised ia integrate specifically for you

GOrce your siteds built, we'll help you make the most of it
Burfocussed. digital marketing plansiare. designed 1o support your
objectives, and aim to increase the number and quality. of visitors

your conversion rates and basket value.

Getin touchwith ustoday to see what we can do for you.

Contact
Jenna on 01482 337144





